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Pre-contractual information for related services under the Data
Act

With the Wilo-Monitor, Wilo offers its customers digital services that complement the functions
and services of pump systems.

This information is provided in accordance with Article 3 (3) of the Data Act and is intended to
inform you as a user transparently about the collection, processing and use of data in
connection with the remote control function in the Wilo-Monitor before concluding the contract.

What types of data are collected?

As part of the use of the Wilo-Monitor's remote control function, product data of the respective
linked pump as well as associated service data can be made visible. Examples of such types of
data are:

e Operating data (e.g. running times, control mode, operating status, energy
consumption)

e Telemetry and sensor data (e.g. pressure, temperature, head, flow)

e Performance metrics (energy consumption, power consumption)

e Device configuration data (e.g., settings, alarm limits)

e Error states (e.g. faults, warnings) from which the system generates events (alarms)

e User account data (e.g. authentication data: myWilo: title, first name, last name,
country)

e Consent data (e.g. user consents, settings)

The exact types of data may vary depending on the connected pump, the function used and
user settings. In order to meet the requirements for transparent and easy-to-understand
information, we provide generic information. For a detailed overview of the data types, please
visit our data point lists at: https://wilo.com/gb/en/Digital-Energy/Building-automation/Data-
points-and-data-point-list/.

Estimated scope and frequency of data collection

The amount of data generated depends on the model and user behavior.

Data can be collected continuously (e.g. every few seconds/minutes) or event-related (e.g. in
the event of malfunctions).

Access, retrieval and storage of data

You can view and download your data via the Wilo-Monitor customer portal or on request in
standardized digital format (e.g. B. CSV, JSON).

Access to the functions of the Wilo-Monitor requires a user account, which can be held by the
owner of the pump or a third party (e.g. a service company). The data is assigned to the
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respective user account. If this contains personal information, the account holder can be
identified. Information on your rights and data protection can be found at: Data Protection
Information | Wilo

The data is stored on secure servers (cloud). Customer data, as well as product data and
related service data, will be stored for as long as the pump or customer is active. Telemetry
data in the Wilo-Monitor is deleted after 18 months, provided that there are no statutory
retention periods to the contrary.

Use and disclosure of data

We use readily available data for the following purposes agreed with you in the Terms of Use:

e Provision, maintenance and quality control of the service and connected pump systems;

e research and development of pump systems;

e developing new products and services, including artificial intelligence solutions;

e analysis and troubleshooting;

e aggregation of data with the aim of making the resulting derived data available to third
parties;

Disclosure to third parties, e.g. cooperation partners, research institutions or service providers,
will take place exclusively for the agreed purposes.

Disclosure to third parties and termination of disclosure

Users of the connected service can request that their data be passed on to a third party (e.g. a
service partner) for agreed purposes. To do so, please contact us at data-privacy@wilo.com.
The disclosure can be terminated at any time via the customer portal or by e-mail upon
request.

Right of appeal

You have the right to complain to the competent authority under Article 37 of the Data Act if
you suspect a violation of your rights.

Trade secrets
Some of the data may contain trade secrets. If this is the case, we will inform you of this.
Duration of the contract

The duration of the contract and the possibilities for early termination are based on the terms
and conditions for the use of the Wilo-Monitor. Apart from that, the contract ends automatically
if the pump connected to the Wilo-Monitor is destroyed or damaged in such a way that it can
no longer generate data, or if the connection with the linked pump is disconnected.

Further information and contact

Actual data types and formats may vary depending on function and configuration. Detailed
information can be found in the data point lists at:
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or from WILO SE.

If you have any questions, please contact: data-privacy@wilo.com
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