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Pre-contractual information for connected products pursuant to 

the Data Act 

This information is provided pursuant to Article 3(2) of the Data Act and is intended to inform 

you, as the user, in a transparent manner prior to the conclusion of the contract about the 

collection, processing and use of data in connection with a connected product. 

What types of data are collected?  

Our pump systems may generate various types of data during operation and use. Some pumps 

are equipped with control units, storage and an electrical communication channel. In such 

cases, data is not only stored locally but may also be transmitted via a mobile connection or 

through physical access. Examples of such data include: 

• Operational data (e.g. operating hours) 

• Sensor data (e.g. pressure, temperature, flow rate) 

• Performance metrics (energy consumption, power input) 

• Pump configuration 

• Error logs (e.g. malfunctions, warnings) 

The exact types of data may vary depending on the model and equipment. In order to meet 

the requirements for transparent and easily understandable information, we provide general 

information that applies to all of our pump systems. A detailed overview of the data types can 

be found in our data point lists at: https://wilo.com/gb/en/Digital-Energy/Building-

automation/Data-points-and-data-point-list/ or in the installation and operating instructions 

(EBA). 

In what format and to what extent are the data made available? 

The data is made available depending on the interface used. The specific data format is 

described in the respective data point list. 

The extent of the data generated depends on the model and its equipment (e.g. sensor data 

are collected only if a sensor is installed in the pump). 

Is the data generated continuously and in real time? 

Our pump systems may generate data continuously and, in some cases, also in real time, for 

example for monitoring operating conditions or faults.  

Where is the data stored and for how long? 

The data is generated internally by the device, but not all data is also stored on the device. 

Live data (such as the current power input) is not stored. Persistent data (such as the total 

energy consumed by the device) is stored on the device without time limitation. 

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwilo.com%2Fgb%2Fen%2FDigital-Energy%2FBuilding-automation%2FData-points-and-data-point-list%2F&data=05%7C02%7Cann-jana.cremer%40wilo.com%7C7442e0c490d64206960008dec6312406%7C39288a38ff19432c80111cd9d0dff445%7C0%7C0%7C639166112012548066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sXeIonU46QNRJlgsf2f5FNZ7go4XfMFUimTi0XOExtU%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwilo.com%2Fgb%2Fen%2FDigital-Energy%2FBuilding-automation%2FData-points-and-data-point-list%2F&data=05%7C02%7Cann-jana.cremer%40wilo.com%7C7442e0c490d64206960008dec6312406%7C39288a38ff19432c80111cd9d0dff445%7C0%7C0%7C639166112012548066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sXeIonU46QNRJlgsf2f5FNZ7go4XfMFUimTi0XOExtU%3D&reserved=0
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If you use Wilo-Monitor, the data is transmitted via the Wilo Gateway to our servers (cloud). 

The data will be deleted after 18 months. 

How can I access, retrieve or erase my data? 

You can retrieve your data via the local interface on the pump system using a readout device 

that is compatible with the interface. 

If you use a compatible product, you can retrieve the data via the Wilo Assistant App. In this 

case, the data is exchanged locally between the product and the mobile end device. No storage 

in the Wilo cloud takes place. No user account is required for this. 

If a Wilo Gateway is used, operational data may be transmitted to the Wilo cloud and retrieved 

via Wilo-Monitor. Access generally requires a user account, which may be maintained by the 

owner of the pump or an authorised third party (e.g. a service company). The data is assigned 

to the respective user account; if that account contains personal data, identification of the 

account holder is possible. Information on your rights and on data protection can be found at 

Data Protection Information | Wilo 

Further information and contact 

The actual data types, formats, storage locations and access options may vary depending on 

the product variant and configuration. Detailed information can be found in the data point lists 

at https://wilo.com/gb/en/Digital-Energy/Building-automation/Data-points-and-data-point-list/ 

or can be obtained from WILO SE 

 If you have any questions, please contact: data-privacy@wilo.com 

https://wilo.com/en/Privacy-Policy.html
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwilo.com%2Fgb%2Fen%2FDigital-Energy%2FBuilding-automation%2FData-points-and-data-point-list%2F&data=05%7C02%7Cann-jana.cremer%40wilo.com%7C7442e0c490d64206960008dec6312406%7C39288a38ff19432c80111cd9d0dff445%7C0%7C0%7C639166112012548066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sXeIonU46QNRJlgsf2f5FNZ7go4XfMFUimTi0XOExtU%3D&reserved=0
mailto:data-privacy@wilo.com

