











58 OEM Service offer

OEM Solutions Service.

A comprehensive service offer

With OEM Solutions as your partner, you can
not only be sure of choosing high-quality
product solutions, but also of benefiting from a
comprehensive, all-round dependable package
of well-thought-out services.

This means that we provide you with reliable
support in every project phase,

from design and configuration right through to
commissioning and maintenance. In short, OEM
Solutions is always by your side. In person and on
site. We have plenty to offer in this area.

OEM HVAC applications knowledge

We continuously strive to strengthen our application know-
how in order to understand the application in the overall
system instead of just seeing the pump as a component,
especially when it comes to complex challenges.

~ Experienced in application know-how, our experts analyse,
qualify and validate our products in our customers’
applications.

- With various approved methods, experts check each
development step in order to continuously maintain the
highest quality level.

- With our application identity card, we carry out qualification
measures together with the customer (noise, acoustics and
hydraulics).

- We also offer EMC measurement to support you in your
qualification phase.

OEM Residential and Commercial Solutions expertise

Based on our solid experience in the OEM HVAC market
segment, we offer and share:

- Basic and advanced knowledge of hydraulics and pumps
for HVAC application

- Basic and advanced knowledge of motor technology and
control mode for HVAC Building Services

- Presentation of our OEM HVAC solutions

- Training/notes for OEM products in use (trouble shooting)

The training sessions can be organised worldwide, on-site
or off-site.
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Prototype offer

We are able to provide you protoypes enabling you to make
your own tests on hydraulics.

- Only two working days are needed to produce prototypes
for standard and high-efficiency small circulators.

- The team works according to the Kaizen philosophy.
Its efficiency is based on a Kanban system where the
components are available for immediate assembling and
delivery to the customer.

- For multistage pumps, our R&D team is also able to respond

to specific technical requests and build prototypes.
The standard delivery time for these products is & weeks,
depending on the availability of specific components.

Market Intelligence

We continuously monitor market trends to support our
customers worldwide.

- Our figures on the HVAC market trend such as demand,
growth, products and innovation all over the world are
continuously updated.

- We share this knowledge, as a partner, to offer state-of-
the-art technology products and give support with any
new project.

No matter where our customer needs support or wants to
realise a project, being present all over the world allows us
to let our customers benefit from our market experience,
application know-how and our market analyses.
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Imagine your suppliers
anticipated your
business development
better than you do.
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62  OEM Solutions for industry

OEM Solutions for Industry.
A tailored solution for any
industry application.

Alongside operational reliability and energy efficiency, material quality and the maintenance of standards also have
aparticularroleto playinindustry. Digitalisationand need to accelerate the process towards a more environmentally-
conscious economy, echo the industrial sector, which must be able to rely on sustainable solutions when choosing
its equipment. With the highest quality requirements for our products, Wilo systems offer high efficiency, long
service life and operational reliability for a variety of industrial applications.

OEM Solutions for demanding industry applications

High pressure applications

Our pumps are designed also to meet the demand of
high pressure applications. We can offer customized
solutions depending on your environment:

—~Electrolysis

->Reverse osmosis
~Filtration

~Washing and cleaning
—~Steam boiler feed
~Industrial processes

Temperature control

Industrial  equipments can generate extreme
temperatures that need to be cooled to avoid affecting
theirdurability. Our pumps can allow propertemperature
control within cooling systems for:

->Wind turbines
~Electronic data processing
~Medical equipment
~Industrial cooling

Special installation requirements

Some installations require a specific pump design. Wilo
proposes dedicated adapted pumps and solutions to
meet specific industrial requirements:

~Limited space for installation and maintenance
~Fire fighting
- Travelling installations

Focus on multistage range and options

Standard multistage products are defined to cover
various applications. In order to fully meet your
specfic needs and requirements, our OEM team
offers and develops customized solutions.

Motorsofferalargepanelofpossible customizations
responding to specific industry requirements and
environments.

Motor options on multistage vertical pumps :

->Special voltages on request

->UL approved motors for USA and Canada

—~>Oversized motors to be used with high viscosity
or density fluids

-4 pole motors

-Various motor brands

->Specific protection with regards to the
environment

>

Motor options on multistage horizontal pumps :

-~ Thermal protection PTC or PTO

-~>Quick power connection

~Qversized motors to be used with high viscosity
or density fluids

2.
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In order to adapt the pumps to all the fluids, we
offer different seals:

Shaft seal options :

—~EPDM or FKM

->Shaft seals adapted to high viscosity fluid, high
temperature fluid , low conductivity ...

—~>Possibility to have a cartridge for easy
maintenance of the shaft seal

>..

Other customizations are possible such as :
~>PN16, PN25, Victaulic connections, ...
~Labs free pumps

—~>Atex pumps

2.

The list is not exhaustive. We invite you to consult
us for any other requirement you may need.
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