Pioneering for You W'lO

Ungpopmayus Ons npednpusmuli no ycmaHoBke u 3kcnnyamayuu cucmem OBuKB

CEPBUC WILO
NMAPTHEP, HA KOTOPOIo MO>XHO MNMOJIO>XKUTbCA.




02  Mpe3seHTaunsa ycnyr komnanum Wilo

Mbl MTOMO)KEM B JTIOEOU
CUTYALINN!
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NMPE3EHTAUUA YCNTYT KOMIMAHUU WILO
[MOKOCTb M MHOMBUAYANbHbIA MOOXO0M.

KomnaHust Wilo cnenyeT oaBHei Tpaguumm
COTPYOHMYecTBa C NPOdheCcCUOHANBHBIMU MOHTa>KHbIMU
OpraHv3aumsMu, NPoM3BOAUTENSIMU CUCTEM U
akcnnyaTupyrowmumm komnanusmu. Cepsuc Wilo — BaxkHas
4acTb 3TOrO COTPYAHMYeCTBA. KOHLEenuMs Hawmx ycnyr
YUUTbIBAET MHOMBUOYASIbHbIE NOTPEOHOCTM HaLIMX
napTHepoB. Hal onbIT U UHOMBMAYANbHbIV NOAXOSA, K
KOHCY/IbTUPOBaHMIO rapaHTUpYHOT 3HeproacheKTUBHOCTb,
HapEeXHOCTb M 3KOHOMUYHOCTb MPU 3KCMJTyaTaLuum BaLLUX
cucTem. KBanmguumpoBaHHble CEPBUCHBIE MHXKEHEPDI
Wilo roToBbI ONepaTMBHO, Ka4eCTBEHHO U CBOEBPEMEHHO
OKa3aTb BaM NMOMOLLb.

CoTtpynHuuecTso ¢ Wilo no3BonsieT Bam He TOMbKO
NPUMEHNTb Ka4eCTBeHHOE 060opynoBaHME U peLLeHust
B BaLLMX MPOEKTaXx, HO U NMOMb30BaTbCS KOMMIEKCHbIMU
nakeTamu cepBUCHbIX ycnyr. Takon nogxon obecneunT
BaM HaJeXKHYH NOALEP>KKY HA KaXKA0M 3Tane paboTol,
OT NPOEKTUPOBAHUS [,0 BBEAEHMS B 3KCMNIIyaTaumio n
nocfiegytoLLero TeXHNYeckoro o6cy>KnBaHus.

Mbl Ha3biBaeM Haw noaxon «HoBaTopcTBO ANg Bac».

CEPBUC WILO - Mbl BCEFAA TOTOBbI MOMOUb.

Halum cepBucHbIe cneynanucTbl FOTOBbI KPYr10CYyTOYHO
0Ka3aTb BaM NPodeCcCUOHANbHYO MOMOLLb BHe
33aBMCUMOCTU OT CNIOXKHOCTU Npobnemsl. [ins Toro,
4YTO0bbI MONY4YMTL TaKyto NOALEPIKKY, BaM 4OCTAaTOYHO
coBepLnTb 0AuH 3BoHOK. Cneunanuctbl Wilo okaxkyT Ty
OnepaTuBHYO, NPOMEeCCHOHANBHYIO MOMOLLb, KOTOpPas
HY>KHa UMEHHO BaM.

Moppo6bHee 06 ycnyrax Cepeuca Wilo Ha



http://www.wilo.com/kz/ru/Сервис

04  Wilo-Live Assistant




UHTEPAKTUBHbIU NMOMOLHUK WILO
Mbl Bcerga oka>kem nognep>xky, roe ol
Bbl HX Haxogunnunco!

Mbl nomo>kem n3bexxaTb NPoOCcToeB 1 obecnevnTb
Hage>XHyto paboTy HacoCHOro o60pyn0BaHNA U CUCTEMbI!
YT06bI MCKNIOUNTL OLLMOKM M 0TKa3bl, HALLW CMELMannCTbl
oMepaTMBHO OTBETAT Ha BaLLUW BONPOChI.

[1ns BO3MOXXHOCTY 0Ka3aTb YAaneHHy0 UHTePaKTUBHYHO
NOALEPIKKY HALUMM KIMEHTaM Ha 06EKTAX, Mbl BHEAPUITU
CpencTBa BUOEOKOH(EPEHLICBSA3M B PEXKUME PEANbHOTO
BpemeHu. Tak Mbl 06ecrneymBaemM onepaT1BHOE peLLleHne
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BaLunx npobnem.

YTO TAKOE CUCTEMA UHTEPAKTMBHbIN
MOMOLLHUK WILO-LIVE ASSISTANT U KAK OHA
PABOTAET?

Mocpencteom Wilo-Live Assistant Halum akcnepTbl
OKa>yT BaM Nofaep Ky B KOTeSIbHOW, B TEMNOBOM
MYHKTe, B HACOCHOW CTaHUMN 1 T. 4.

Bbl ;emoHcTprpyeTe MOHTaxX 1 paboTy o6opyaoBaHMs
C MOMOLLbIO Kamepbl cMapTdoHa. Cneuynanuct genaet
BU3YanbHYO OLIeHKY M BbiaeT BaM LieHHble yKa3aHus
1 pekomeHgauuu. Tak>ke NpyM Heo6XoANMOCTU B

Balll CMapT(OH MOXHO 3arpy3nTb U MPOCMOTPeTb
TPebyOLLYHOCS TEXHUHECKYIO JOKYMEHTALMIO.

YTO HY>KHO A5l MONYYEHUS AOCTYIMA K 3TOM
CUCTEME?

Bce, 4TO BaM HY>XHO — 3TO COBPEMEHHBIN CMapTHOH

c onepauunoHHon cuctemon Android nnwm iOS, Beb-
6paysep (Safari, Chrome, Opera, Edge) n gocTyn k ceTu
NHTepHeT. YcTaHOBKa NPUNTOXKEHUIA He TpebyeTcs.

KAK  MOTY NOSYHYUTb AOCTYN K 3TOM CUCTEME?
JlocTyn K cepBucy NpeaocTaBnseT permoHasbHbIN
cepBUCHbIN MHXXeHep Wilo, KOTOpbIN NpeaBapUTenbHO
cBs>KeTCs ¢ Bamu no TenedoHy. Ecnv notpebyetcs
noakKntoYeHne K BUgeoyaty, Hall COTPYAHMK OTMpaBnT
BaM CCbINKy Ans goctyna s coobuwernun CMC nnu no
3M1eKTPOHHOW noyTe. [Mocne nepexoda Mo ccbinke Bam
HY>KHO 6yAeT BKNOUNTb MUKPOOH M KaMepy Ballero
cmapTdoHa — 1 BCe roTOBO K paborTe.

Balum gaHHbIe MOSTHOCTHHO 3aLUMLLEHBI.
Mbl He BegeM 3anucb. [JoCTyn K BalleMy cMapThOoHy
eCTb TOMbKO Y Bac.

Mbl NMPEAJTIATAEM:

- VIHTepakTvBHas nognep><Ka nocpeacTsom
BMpeo4ata

- lNpaAmas CBA3b CO CNeumanmcTom

- OnepaTMBHBbIA MOUCK 3PDHEKTUBHBIX U
HafeXXHbIX peLleHni



06  TexHU4YeCcKuin KOHTPOIb
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TEXHUYECKOE COMPOBOXAEHUE OB BEKTA
YBEepeHHOCTb C CaMOro Ha4vana.

B koMnaHum Wilo TeXHUYECKMI KOHTPOIb CITOXKHbBIX HACOCHBIX U CUCTEMHbIX PeLLeHU
HauMHaeTCs 3200110 4,0 (hakTUYECKOro MOHTax<a. Mbl OKa3bIBaeM HalLMM KNMeHTam
NoOaep KKy Y>Ke Ha 3Tane NoaroTOBKM K MPOEKTUMPOBaHMto, 06ecrneynBas npaBubHoe
npuMeHeHVe 060pyL0BaHMS B C/TIOXKHbIX MPOEKTax. IT0 No3BosisieT 0becnevnTb Ka4ecTBo
BbINOMHSIEMON paboTbl M ONTUMU3UPOBATL PACXOAbl. PEKOMEHOALMMN U TEXHUYECKME
KOHCYMbTaLUMM NPOQECCMOHANbHBIX BbICOKOKBaNU(ULUMpoBaHHbIx crneumanuctos Wilo
obecneyaT NOALEP>KKY BALLEro NPOEKTa Ha BCEX ero aTanax.

Mbl MPEONATAEM:

- O6cnepoBaHne 06beKTOB, COOP MCXOAHBIX OAHHbIX,
nposefeHne He06XOAUMbIX 3aMEPOB

- TexHMUecKMe KOHCYNbTauumn KnueHTos (B Tom uncne
HEnoCcpeaCTBEHHO Ha 06bekTe)

- MoAroToBka 0T4eTOB MO pe3ynbTaTaM obcnenoBaHnii ¢
aHanNU30M TeKyLLen CMTyauumn 1 peKomeHaaumsaMm

- KomnnekcHas nogaep>xka TexHu4veckoro skcnepta Wilo

Moppo6bHee 06 ycnyrax Cepeuca Wilo Ha



http://www.wilo.com/kz/ru/Сервис

08  TexHWYeCcKut KOHTPOSb MOHTa>Ka

TEXHUYECKWN KOHTPOJIb MOHTAXKA
CobntogeHne Bcex TpeboBaHNN NHCTPYKLUN
NPM MOHTaXe.

MoHTax, 3anyckK n 3KkcnnyaTtaunsa Hacocos, Kak 1 Nto60oM CNOXKHOM TEXHUKN, Tpe6YET
KBaJ'IVId)VILI.VIPOBaHHOFO nogxopda. Mbl npepnaraemM ycfyrv no TeXHM4eCKoOMy KOHTPOISO MOHTaxKa
cMnamm cneumanncToB Hawen CepBVICHOVI Cﬂy>K6bI. Mb!l OKa>KeM KOHCYNbTaunn, KOTOpble MOMOTYT
NpPaBUIbHO OPraHM30BaTb MOHTaX O60py,D,OBaHMH N NCKNKYUTb FPYGbIe oLWN6KM, 4TO NO3BONUT
CHU3UTb Balln pacxopbl.

Mbl NMPEAIATAEM:

- TexHM4ecKMe KoHCynbTaumm (Bbiaava
peKoMeHAauMit) No 3Tanam MoHTaxa
obopypnoBaHus

- MNpucyTcTBME CNeLnanmcTa Ha OTBeTCTBEHHbIX
3Tanax MoHTaxa

- KoHTposb arperatupoBaHuns o6opyaoBaHus



BBO/L B SKCIJTYATALUIO
Halwe npenmyLL,ecTBO — B BbICOKOW
3P HEKTUBHOCTM.

Mbl obecnevnBaeM NOAAEPIKKY HALLUX KIIMEHTOB Ha BCEX 3Tanax >XM3HEHHOro LnKa
060pynoBaHus. Halum BbICOKOKBaNMMLMPOBaHHbIe CEpBUCHbIE crneumanmcTbl obecneyat
6e3onacHbIf 1 3dhheKTUBHBIN 3anyck obopynosaHus Wilo. [loBepbTe BBOA, B 3KCNNyaTauuio
HaCOCHOW TeXHWKM Ha BalleM 06beKTe creunanucTam cepsucHoin cnyxool Wilo, v Bbl
CMOXKeTe OLieHUTb BCe NpenMyLLecTBa Hallero o6opynoBaHus 1 LOCTUYb CaMbIX BbICOKMX
3KCNIyaTaUMOHHbIX MOKa3aTene.

Mbl NMPEAJIATAEM:

- MpoBepka MOHTaXa

- lNpoBepKa 3neKTPUYeCcKMX 1 rnapasnmyecKnx NoaKYeHnNn
~ LleHTpoBKa BasioB HAaCOCHbIX arperaTtos

- HacTpoWka onTumanbHbIx paboynx napameTpos

- lNepBbIfi NYCK 1 MpOBepKa pexxuma paboTbl

- VIHCTpyKTaX cny>k6bl 3KcnnyaTaumm

- MNHdopMaLMOHHO-TexHNYecKas nogaeprkka
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TEXHUYECKOE OBCJTY > KUBAHUE
CBoeBpemMeHHOe o0b6cny>KnBaHue —
rapaHTng gonron paboTsl.

Mbl npenaraem Bam yCnyru no TeXHUYeCKoMy 06Cny>KMBaHMIO HaLLEro
obopynosaHuns ans ero 6e30TkasHoM paboTbl Ha MPOTA>XKEHUN BCETO
cpoka cny>kbbl. Bbl MoXeTe BbIbpaTh Nnogxopawui ons sac obbem
06cny>XnBaHWsa B COOTBETCTBMM C BalWMMM NoTpebHOCTAMM.

TUNOBBLIE AOIOBOPbI — TEXHUYECKOE OBCITY>KUBAHUE
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MakeTbl ycnyr ba3oBbii KomdopTt Mpemuym
IwnarHoctuka obopynoBaHus co 2-roropa v v
TexHn4eckme KOHCYnbTaumm no TenedoHy v v v
MpoBepka n perynmpoBka paboumx napameTpoB 060pynoBaHMS v v v
Mopoep>kka cknaga Hanbonee BocTpebOBaHHbIX 3aMaCHbIX YaCTewn Nog v v v
Bale obopynoBaHue

O6cny>kmBaHWe KaXkgoro Tvna o6opynoBaHNS COrMacHO peKOMeHAAUUSAM v v v
Npon3BOANTENS, 3aMeHa PacXogHbIX MaTepManos Npu HeobxoguMocTu

PaclumpeHue rapaHTUm Ha CPOK KOHTpakTa Ha obcnyskmsaHue (no 5 ner) v v v
Menkuin peMoHT 06opynoBaHMs Ha 06 bekTe v v
PearnpoBaHue Ha 3KCTpeHHble cry4au B TedeHne 24 4acoB B Cy4anx

0TKa30B

BkntoyaeT 3aTpaTbl HA KOMaHAMPOBOYHbIE PacxoAbl v
BkntoyaeT pacxogHble MaTepuansl v
Ycnoeus norosopos

BO3MO>KHbIe MHTEpBasbl TEXHUYECKOro 06Cny>KMBaHMS: pa3 B KBapTan, v v v
pa3 B MOMroAa, pas B rog

MuHMManbHbIM Nepuopf, [,0roBopa 1lropn lron 2rona

Hacocbl 1 cucTeMmbl cTaplue 3 neT: NepBoe TeXHUYeCKoe 06cny KvBaHue
(mmarHocTMKa) onnaumBaeTcsa Ha OCHOBaHMM 3aTpaT, CTOMMOCTb PaCCUUTLIBAETCS
MpW 3aKTFOHEHNN [,OTOBOPA TEXHUHECKOTO 06CNYXKMBAHWS.

HALUM YCIYTU AnA BAC:

- MpodeccroHanbHas AMArHOCTMKa HACOCOB U CUCTEM
- PaboTbl N0 TEXHNYECKOMY 0O CITY>)KMBAHUIO U PEMOHTY
- Bo3moykHa pa3paboTka MHAVBUAYANbHbIX peLleHnii no

TeXHUYeCKoOMy 06CJ'Iy)KVI BaHUKO

- OT4YeTHOCTb N0 BCEM NpoLieAypam TEXHUYECKOro
06Cny>KMBaHWs B BUAe OUAarHOCTUYeCKUX KapT



12 PewweHus B obnacTtu SHEPreTuky, oNTuMM3auna cucTem

PELLEHNSA B OBJIACTU SHEPTETUKHA
Hawwn oba3aTtenbcTBa nepen
OKpYy>KaroLlen cpeqomn.

Bocnonb3ynTecb npeMMyLLecTBamMmn OT peann3auum LUIMPOKMX BO3MOXKHOCTEN B 061acTh 3KOHOMUM
3NeKTpo3Heprun. dkcnepT komnaHum Wilo nomMo>keT NpoBeCTN aHaNM3 Ballen HACOCHOM CUCTEMBI

N NpeanoXnT ONTUMU3ALMIO CUCTEMbI NS yBENMYeHUs 3 PeKTUBHOCTM pacxofda SHEPTUN 1
NPOM3BOAUTENBHOCTM BalLMX HAacOCOB. ONTUMM3AUMSA CYLLECTBYHOLLMX CUCTEM UMN UX 3aMeHa
HOBbIMU BbICOKO3(h(hEeKTUBHBIMM PELLEHNSIMM MPEXXOEe BCErO 0Ka3blBaeT MOMNOXUTENbHOE BUSHUE
Ha BaLUW NPOM3BOACTBEHHbIE 3aTPaThl U 3KCMYaTaLMOHHYO HaoeXXHOCTb 06opynosaHus. NMomumo
BO3MO>XXHOCTEW M0 3KOHOMMM 3HEPIUM, Mbl TaKXKe HeceM 06s3aTenbcTBa neped byaywmmm
nokosneHusmn B 6opbbe ¢ UI3MEHEHNAMM KNMMaTa 3a CHET HEMOCPeACTBEHHOIO CHMXKEHUS BbIOPOCOB
yrnekucnoro rasa 6narogaps MICNonb30BaHWUIO HaLero 3Hepro3ddekTMBHOro 060pynoBaHus.

HALLW YCITYTU ONS BAC:

- AHanus 3aTpaT Ha 06opyoBaHNe B TEYEHWNE €ro CpoKa
cny>6ol

- JHepreTUYeCcKUn ayauT, BKNoYas MHopMaumio o
BO3MOXXHOCTSAX MO ONTUMM3ALMUN U 3KOHOMMUUN IHEPTUN

- Ynpexpatowue pekoMmeHgaumMm no BapmaHTam 3ameHsl
obopynoBaHus

- Pa3BepHyTbIN OTHYET NOC/e NPoBeaeHMUs!
3HEPrognarHoCTUKM Ot UCMONb30BaHWUS B TEXHUKO-
3KOHOMMYeCKOM 060CHOBAHUN MHBECTULINN



onTMMU3ALUA CUCTEM
[oBbiaeM 3 heKTUBHOCTb.

OnTummsaums aphekTUBHOCTH paboTbl BalLMX HACOCOB M CUCTEM— OLMH U3 NYHLLNX
cnocoboB obecneyeHns AOMKHOM IKCMNIyaTaUMOHHON HAAEeXKHOCTH BCe CUCTEMbI
o0b6opynoBaHus B LiesIoM. 3a4acTyto BO3MOXHO [0OUTbCsS ONTUMMU3aLMM paboThbl
CYLLECTBYIOLUMX CUCTEM NYTEM BHECEHUS HEOONbLUMX U3MEHEHWUI U KOPPEKTUPOBKM
NX XapaKTepUCTUK. DTO NO3BOJISET CYLLECTBEHHO MOBbLICUTb MX MPOU3BOAUTENBHOCTD,
a 3HaUUT M 3 hEeKTUBHOCTb.

HALUW YCIIYTU OANA BAC:

- KanuTanbHbl pEMOHT HaCOCOB U CUCTEM A4
BOCCTAHOBIIEHWS MX NOMTHON NPOU3BOAUTENBHOCTU

- JlononHeHune CyLLeCTBYOLMX CUCTEM HOBbIMU
TeXHUYECKUMM peLleHNaMU UK YHKLUSAMU C
LLeSIbI0 3KOHOMMU KanuTanbHbIx 3aTpaT (peHosaums)
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14 PeMOHT, 3amacHble 4acTn

PEMOHT
OnepaTMBHbIN peMOHT 060pyLO0BaHUS C
rapaHTuemn.

KNnMeHTOOpUEHTMPOBAHHOCTb HaLle KOMMaHUW — BbICTpble U KBaNUMULMPOBaHHbIE
peLueHns NpobnemM KNMeHTa, KOTOpble MOTYT BO3HUKHYTb ¢ Hacocom Wilo. Hawa cepBucHas
cny»6a NponM3BoaAnNT peMOHT HaCcOCHOro 060py[0BaHMs Kak B CEPBUCHOM LIEHTPe — B
3aBOL,CKMX YCIIOBMSAX, TaK 1 HEMOCPeACTBEHHO HAa 06bekTax. Mbl rapaHTUpyeM onepaTuBHoe
yCTpaHeHWe HeUCNpaBHOCTEN BALLIEN CUCTEMbI HALLIMMMW CEPBUCHBIMU CNELNANUCTaMu.

Mbl NPEANATAEM:

- [AMarHoCTUKY HEMCMpaBHOCTEN M YCTPAHEHNE UX NPUYUNH

- FnAapaBaMyeckre NCNbITaHNS HaCOCHOro 06opyaoBaHMs

- HaHeceHve NOKPbITUI HAa pa3nunyHble y3/bl HAacoca Ans
noBbiweHns KIMa

- Mo pe3ynbTaTaM paboT BblgaeTcs CEPBUCHBIN aKT

->3anpoc KOMMepYeCcKoro NpeaoXeHnsa Ha PEMOHT
obopynoBaHus He BneveT 0653aTeNbCTB CO CTOPOHbI KNTMEHTA



3AMACHbBIE YHACTU
JlonroBe4Hble, HAOeXXHble, AOCTYMHbIE.

MbI MocTaBnsieM opuUrMHanbHble 3anacHble YacTu Ans obopynosaHus Wilo.
Tak>ke Mbl npegnaraeM 3(pheKTUBHYO NOFMCTUYECKYHO CXEMY U pe3epB
3anacHbIX YacTel Ha CKJ1afax B BalleM pernoHe ons obecreyeHms
6ecnepeboiHoit paboTbl 060pynoBaHus.

MbI MPEAJIATAEM:

- OpUrvHanbHble BbICOKOKAaYeCTBEHHbIe 3aMnacHble
yacTtu npoussopcTaa Wilo

- Pe3epB 3anacHbIx YacTen Ha cknagax,
BO3MOXXHOCTb JOCTaBKM B 1106Y0 TOUKY MMpa

- CopencTaume nNpu Bbibope HE0H6XOAUMbIX 3aMaCHbIX
yacTen
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16  PacwwupeHHas rapaHTus




PACWUUPEHHASA TAPAHTUSA
CtabunbHoCTb paboThl.

Komnanus Wilo npegoctaBnsieT pacLUMpEeHHYO rapaHTUio CPOKOM [0 5 net B
cllyyae, eCnvi BBOA, B 3KCMNJTyaTaLMIo U TeXHUYeckoe obcry xmBaHve 060pyaoBaHus
npoussopactea Wilo ocywectsnsieTcsa cmnamm cepeucHon cny>k6el Wilo. Ans Bac 3to
03HayaeT OTCYTCTBME HenpenBUAEeHHbIX 3aTpaT Ha PEMOHT [axe Nociie OKOHYaHUs
CTaHOAPTHOTO rapaHTUIMHOrO Nepuoda.

Mbl MPEAJIATAEM:

- lapanTunsa paboTbl 060opynoBaHus,
npeackasyemble 3aTpaThl

- PerynsipHoe TexHW4eckoe
obcny>xvBaHue

- OpurMHanbHble 3anacHble 4acTu
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wWitLo

Mpunoxexune «Wilo-Assistant»
pocTtynHo 6ecnnaTtHo B Apple
Store n Google Play.

[ins 3arpy3Ku NpunoxxeHus
NPOCTO OTCKaHWUpynTe
LUTPUXKOA, C MOMOLLbIO

Ballero TenedoHa v 3arpysute
NpUNOXEHNE.

Wilo - LleHTpanbHas A3us

040704 AnmaTuHCcKas obnacTs,
Nnuicknim panoH, nocenok
bavcepke, yn. CyntaHa benbapca 1,
cTpoeHue 20.

Ten.:+7 727 312-40-10
info.kz@wilo.com

www.wilo.kz

CepBucHbiii LeHTp Wilo
Fopayvas nuuusa: + 7 727 312-40-20
service.kz@wilo.com

®unuanbl B peruoHax:
010000, KazaxcTaH,

r. Hyp-Cynran,

yn. Ay3a3oBa 40, ochuc 100
T+77172 472 660

070000, KasaxcTaH,

r. Ycrtb-KameHoropck,

yn. M.l'opbkoro 21, ogmc 211
T+772322652 36

MNpepcTtaButens B r. ATbipay
M +7 771747 04 04

Pioneering for You




