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The Wilo Group is one of the world‘s leading providers of 
pumps and pump systems for the building services, water 
management and industrial sectors. In the past decade, 
we have developed from a hidden champion into a visible 
and connected champion. Today, Wilo has around 8,000 
employees worldwide.

Our innovative solutions, smart products and individual 
services move water in an intelligent, efficient and climate-
friendly manner.  

We are also making an important contribution to climate 
protection with our sustainability strategy and in conjunction 
with our partners. We are systematically pressing ahead 
with the digital transformation of the Group. We are already 
the digital pioneer in the industry with our products and 
solutions, processes and business models.service partners 
worldwide work around the clock for Wilo. This ensures our 
customers are looked after all over the world. 

Pioneering for You 
throughout Australia

German Engineering for  
Australian conditions

WILO PROFILE  



Save electricity - start the ecolution!

Wilo pumps guarantee maximum energy efficiency. 
Therefore, trust in energy efficiency and innovation: Replace 
your outdated pumps and start the “ecolution“ with us!
Email us at sales.au@wilo.com



>2,500 
More than 2,500 service engineers support 
Wilo’s customers around the world.

1.48 BILLION EURO 
The Wilo Group was able to report a sales  
record of 1.48 billion euro in 2019.

~8,000 
Wilo employ ~ 8,000 people.

~10 MILLION 
Wilo produces around ten million  
pumps annually.



Our online  
selection tools

Wilo BIM and CAD Catalogue
All product information including technical 
literature,  product specifications and 
operations manuals.
 
View more

Product Catalogue 
All product information including technical 
literature, operations manuals and more. 

wilo.com.au

Select  
Wilo’s selection and consulting application 
for pumps, components, pump systems 
and all related items. 

wilo-select.com

Wilo Assistant App 
An easy-to-use mobile application 
offering support in designing, customer 
consultation and installation.

Downloadable on all devices

https://wilo.com/au/en/Solutions-Finder/Tools/BIM-CAD-Catalogue/
http://wilo.com.au
https://select.wilo.com/Region.aspx?ReturnUrl=%2fStartMain.aspx
https://wilo.com/au/en/Solutions-Finder/Tools/Wilo-Assistant-app/


Connect  
with Wilo

Contact your Wilo Representative  

Pascal Voltz 
Managing Director

P +61 7 3907 6900 
M +61 477 226 001 
E pascal.voltz@wilo.com

Management Team

Shaun Dallas 
Internal Sales & Operations Manager

P +61 7 3907 6900 
M +61 488 226 277 
E shaun.dallas@wilo.com

After Sales & Service

Stefan Guenthner 
Mechanical  Engineer

P +61 7 3907 6900 
M +61 427 117 102 
E stefan.guenthner@wilo.com

Sales

Caleb Liew                        
Electrical & Electronics Engineer

P +61 7 3907 6900 
E caleb.liew@wilo.com

Kevork Tejirian 
BDM - NSW/ACT 
Mechanical Engineer

P +61 447 533 391 
E kevork.tejirian@wilo.com

Nick Patterson                     
After Sales Manager

P +61 7 3907 6900 
M +61 417 696 622 
E nick.patterson@wilo.com

Kevin Loughran                    
Water Management

P +61 7 3907 6900 
E kevin.loughran@wilo.com

Yen Yao Lee                        
Chemical Engineer

P +61 7 3907 6900 
E yenyao.lee@wilo.com

Mohammad Al Khatib 
BDM - New Zealand 
Electrical Engineer

P +61 447 533 391 
E mohammad.alkhatib@wilo.com



Terms and Conditions
Wilo’s General Terms of Delivery and Service can be found 
in the back of this price book and the latest version is 
online at www.wilo.com/au/en /Local-Information/
Legal/  
 
This price list supersedes all previous price documentation 
which thus become invalid. All product illustrations of 

respective product series are only symbolic presentations.

Wear and Tear
Pumps or parts of pumps are subject to wear in accordance with the 
current technical standards (DIN 31051/DIN-EN 13306). We do not 
accept liability for faults or defects arising from natural wear and tear. 

Wear may vary depending on the operating parameters (temperature, 
pressure, speed, water conditions) and the installation/usage situation 
and may result in the failure of the above products/components, 
including their electrical/electronic circuits, at different times. Wear or 
wearing parts are all components subject to rotary or dynamic stress, 
including electronic components to which voltage is applied, including 
in particular: 

	ƒ Gaskets (including mechanical seals), seal rings. 
	ƒ Stuffing boxes. 
	ƒ Bearings and shafts. 
	ƒ Impellers and pump components. 
	ƒ Impeller wear ring and casing wear ring. 
	ƒ Wear rings / wear plates. 
	ƒ Macerator 
	ƒ Condensers. 
	ƒ Relays/contactors/switches. 
	ƒ Electronic circuits
	ƒ Semiconductor components etc. 

Pricing Groups

Price Group Discount Product Series

PG1 Circulation pumps for HVAC and sanitary  
water supply

PG2 Commercial circulation pump systems

PG3 In-line centrifugal pumps

PG4 End-suction centrifugal pumps

PG5 Residential pumps and systems

PG6 High-pressure, multistage centrifugal pumps and 
pressure boosting systems

PG8 Submersible drainage and wastewater pumps

PG9 Submersible Borehole

PG12 Pressure vessels

PG14 Accessories (mechanical and electrical)

PG15 Spare Parts

PG17 Stratos Maxo

Supply availability key

Stock Code Availability

Availability on request

Ex stock (subject to prior sales)

Pricing & delivery
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Residential Water Supply
Our residential products offer you, your customers and end-users 
smart, efficient, quality pumps and pump systems for their homes and 
investments. 
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HiMulti 3C 
pump range

Special features/product advantages 

	ƒ Plug & play design with Wilo HiControl1 - Genuine European Pressure Controller
	ƒ High efficient hydraulic, low electricity consumption and very compact thanks to motor optimisation
	ƒ Low-noise design between 56 dB(A) and 64 dB(A)
	ƒ Self-priming capabilities up to 8m
	ƒ Manufactured in Europe
	ƒ AS/NZS 4020 approved for drinking water
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Visit us at wilo.com.au or call us on 07 3907 6900 for more information
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Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

	ƒ User-friendly thanks to its light weight and compact size
	ƒ High supply guarantee due to hydraulic output, self-priming up to 8 m; even at a low flow rate
	ƒ Robust stainless steel construction for durable operation, impeller, shaft and housing made of AISI 304
	ƒ AS/NZS 4020 approved for drinking water
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Jet WJ
Self-priming household jet pump for rainwater supply

Water Supply - Residential 
Self-priming pumps and systems

Water Supply - Residential

Wilo-Jet-WJ Price Group: PG5

Type 
 

Rated  
Power

Inlet/ 
Outlet

Max.  
Flow

Shut-Off  
Head

No.  
Of Taps

Article  
No.

List  
Price

P2 kW lpm m AUD ($)

WJ 201-X-EM-AU 0.37 1”(F) / 1”(M) 50 33 3 4246082 $284

WJ 202-X-EM-AU 0.55 1”(F) / 1”(M) 75 36 4 4175800 $354

WJ 203-X-EM-AU 0.75 1”(F) / 1”(M) 83 39 6 4175801 $435

WJ 204-X-EM-AU 1.10 1”(F) / 1”(M) 83 49 7 4175802 $528

Mechanical Spare Parts Price Group: PG14

Description Article No. List Price

AUD ($)

Mechanical Seal to suit FWJ Series (Seal Only) 2996610 $58
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Water Supply - Residential

	ƒ Self-priming pumps and systems
	ƒ Automatic pump control and dry-run protection via Wilo-FluidControl
	ƒ Full stainless steel hydraulic assembly including impeller
	ƒ Self-priming capabilities up to 8m
	ƒ Plug & Play Hi Control
	ƒ AS/NZS 4020 approved for drinking water
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Water Supply - Residential 
Self-priming pumps and systems

Wilo-Jet FWJ
Self-priming household jet pump for rainwater supply 

Wilo-Jet FWJ (Vertical-Discharge Fluidcontrol) Price Group: PG5

Type Rated Power Inlet/Outlet Max. Flow Shut-Off Head No. Of Taps Article No. List Price

P2 kW lpm m AUD ($)

FWJ-201-EM-AU 0.37 1”(F) / 1”(M) 50 33 3 2553530 $615

FWJ-202-EM-AU 0.55 1”(F) / 1”(M) 75 36 4 2553531 $670

FWJ-203-EM-AU 0.75 1”(F) / 1”(M) 83 39 6 2553532 $685

FWJ-204-EM-AU 1.10 1”(F) / 1”(M) 83 49 7 2553533 $740

For the Wilo-Jet FWJ mechanical spare parts range please see page 82. 

NEW VERSION
NOW AVAILABLE

Wilo-Jet FWJ

New AS/NZS electrical safety 
compliant version, featuring new 
controller available soon 

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.



Wilo-Jet FWJ (Vertical-Discharge Fluidcontrol) Price Group: PG5

Type Rated Power Inlet/Outlet Max. Flow Shut-Off Head No. Of Taps Article No. List Price

P2 kW lpm m AUD ($)

FWJ-201-EM-AU 0.37 1”(F) / 1”(M) 50 33 3 2553530 $615

FWJ-202-EM-AU 0.55 1”(F) / 1”(M) 75 36 4 2553531 $670

FWJ-203-EM-AU 0.75 1”(F) / 1”(M) 83 39 6 2553532 $685

FWJ-204-EM-AU 1.10 1”(F) / 1”(M) 83 49 7 2553533 $740

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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	ƒ Plug & play design with Wilo HiControl1 - Genuine European Pressure Controller
	ƒ High efficient hydraulic, low electricity consumption and very compact thanks to motor optimisation
	ƒ Low-noise design between 56 dB(A) and 64 dB(A)
	ƒ Self-priming capabilities up to 8m
	ƒ Manufactured in Europe
	ƒ AS/NZS 4020 approved for drinking water
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-HiMulti 3 C
Self priming horizontal multistage pressure pump

Water Supply - Residential 
Self-priming pumps and systems

Water Supply - Residential

Wilo-HiMulti 3 C Price Group: PG5

Type Rated  
Power

Inlet/ 
Outlet

Max.  
Flow

Shut-Off  
Head

No.  
Of Taps

Article  
No.

List  
Price

P2 kW lpm m AUD ($)

HiMulti 3C1-24P-1.5 0.4 1”(F) / 1”(M) 83 40 6 2552133 $1,020

HiMulti 3C1-25P-2.2 0.5 1”(F) / 1”(M) 83 50 7 2552134 $1,020

HiMulti 3C1-44P-2.2 0.6 1”(F) / 1”(M) 117 43 8 2552135 $1,095

HiMulti 3C1-45P-2.2 0.8 1”(F) / 1”(M) 117 55 10 2552136 $1,160

Mechanical Spare Parts Price Group: PG14

Description Article No. List Price

AUD ($)

Mechanical Seal Kit to suit HiMulti 3C Series 4197775 $166

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

Wilo-HiControl 1 Price Group: PG14

Description Article No. List Price

AUD ($)

HiControl 1/FC - Adjustable 1.5 - 2.7 bar
No Cables

4218631 $178

file:L:\ShareFolder\Marketing\External%20Hard%20Drive\Pricebook_2021\Wilo%20Pricebook%202021%20WORKING%20FILES\Hi%20Multi%20Curve.PNG
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Water Supply - Residential

Water Supply - Residential  
Pressure boosting accessories

	ƒ Type-certified diaphragm pressure vessel for applications in water supply and pressure boosting systems. For avoiding pressure 
surges in the system and reducing the switching frequency of the pumps and systems

Wilo-Pressure Vessels

Wilo-Pressure Vessels PN10 Price Group: PG12

Type Rated Pressure Tank Volume Mounting Article No List Price

PN Bar L AUD ($)

PWB-WIL-8LX-PN10 10 8 Pipe 2995600 $112

PWB-WIL-18LX-PN10 10 18 Pipe 2995603 $142

PWB-WIL-24LX-PN10 10 24 Pipe 2995605 $214

PWB-WIL-60LV-PN10 10 60 Free Standing 2995608 $448

PWB-WIL-100LV-PN10 10 100 Free standing 2995301 $626

Wilo-Pressure Vessels PN16 Price Group: PG12

MXB-WIL-8LX-PN16 16 8 Pipe 2995601 $230

MXB-WIL-24LV-PN16 16 24 Pipe 2995606 $296

MXB-WIL-60LV-PN16 16 60 Free standing 2995609 $1,078

Wilo-Residential Product Control Accessories
Accessories used to control the residential product range

Wilo - Water Widget Price Group: PG14

Type Max Pressure material Max Flow Rate Article No. List Price

Mains Pressure/Pump Pressure lpm AUD ($)

Wilo Water Widget 1,050 kPa / 1,050 kPa 200 2999999      $456



Wilo-Pressure Vessels

Commercial 
Water Supply



18 Water Supply - Commercial 
Horizontal multistage pressure pump

Product Category

	ƒ High hydraulic efficiency 
	ƒ Non-self-priming pump tailored for industrial and heavy-duty applications
	ƒ Quick and easy commissioning 
	ƒ Reliable and robust design with low noise emissions.  
	ƒ Corrosion-resistant lantern with cataphoretic coating
	ƒ Suitable for use in ambient temperatures of up to 50 °C.
	ƒ AS/NZS electrical safety compliant
	ƒ AS/NZS 4020 approved

Wilo-Medana
Non-self-priming horizontal multistage transfer pump

Wilo-Medana CH1-L Single Phase Price Group: PG6

Type Old  
Reference

Nominal  
Motor 

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

Medana CH1-L.203-1/E/A/10T MHI 202 0.37 10.6 1~ 230V 50 Hz 4231464 $898

Medana CH1-L 205-1/E/A/10T MHI 204 0.55 11.6 1~ 230V 50 Hz 4231468 $1,049

Medana CH1-L 207-1/E/A/10T MHI 206 0.75 15.9 1~ 230V 50 Hz 4231472 $1,220

Medana CH1-L 403-1/E/A/10T MHI 402 0.55 11.2 1~ 230V 50 Hz 4231476 $917

Medana CH1-L 405-1/E/A/10T MHI 404 0.75 14.4 1~ 230V 50 Hz 4231480 $1,070

Medana CH1-L 407-1/E/A/10T MHI 406 1.10 15.9 1~ 230V 50 Hz 4231484 $1,300

Medana CH1-L 1002-1/E/A/10T MHI 802 1.10 14.4 1~ 230V 50 Hz 4231494 $1,083

Type key
Example : Wilo-MEDANA CH1-L.203-1/E/A/10T
Medana	 Product designation surface pump
CH	 Commercial horizontal
L 	 Long shaft
2	 Nominal volume flow [m3/h] of the 		
	 single pump
03	 Number of single pump stages
1	 1 = AISI 304 
E	 E = EPDM gasket
A	 A = freq. 50 Hz/single-phase/230 V 
	 E = freq. 50 Hz/three-phase/400 V 
10	 Rated pressure (bar) 
T	 T= threaded connections

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.



19Water Supply - Commercial 
Horizontal multistage pressure pump

Product Category

Wilo-Medana CH1-L Three Phase Price Group: PG6

Type Old 
Reference

Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

Medana CH1-L 203-1/E/E/10T MHI 202 0.37 10.9 3~ 400V 50 Hz 4231465 $879

Medana CH1-L 205-1/E/E/10T MHI 204 0.55 13.0 3~ 400V 50 Hz 4231469 $1,018

Medana CH1-L 207-1/E/E/10T MHI 206 0.75 13.8 3~ 400V 50 Hz 4231473 $1,198

Medana CH1-L 403-1/E/E/10T MHI 402 0.37 10.9 3~ 400V 50 Hz 4231477 $875

Medana CH1-L 405-1/E/E/10T MHI 404 0.75 13.0 3~ 400V 50 Hz 4231481 $1,107

Medana CH1-L 407-1/E/E/10T MHI 406 1.1 15.7 3~ 400V 50 Hz 4231485 $1,243

Medana CH1-L 1002-1/E/E/10T MHI 802 1.1 14.1 3~ 400V 50 Hz 4231495 $1,025

Medana CH1-L 1004-1/E/E/10T MHI 804 1.85 22.0 3~ 400V 50 Hz 4231498 $1,311

Medana CH1-L 1005-1/E/E/10T MHI 805 2.50 22.7 3~ 400V 50 Hz 4231499 $1,469

Medana CH1-L 1602-1/E/E/10T MHI 1602 1.5 17.5 3~ 400V 50 Hz 4239730 $1,401

MedanaCH1-L 1603-1/E/E/10T MHI 1603 1.85 20.4 3~ 400V 50 Hz 4239783 $1,480

Medana CH1-L 1604-1/E/E/10T MHI 1604 2.50 22.4 3~ 400V 50 Hz 4243625 $1,564

Alternative Seal and Casing Variations Also Available

Type List  
Price

AUD ($)

Option 1: Viton seal POA

Option 2: Pump housing in 1.4409 stainless steel &hydraulics in 1.4404 stainless steel POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.



20 Water Supply - Commercial 
Vertical multistage pressure pump

Water Supply - Commercial

	ƒ Non-self priming high-efficiency vertical multistage pump
	ƒ Cartridge type mechanical seal for ease of maintenance
	ƒ Degree of protection: IP55
	ƒ Flow-optimised hydraulics for low NPSHr and high hydraulic efficiency
	ƒ All models feature pump casing and hydraulics AISI 304 stainless steel
	ƒ AS/NZS 4020 approved

Wilo-Helix V
High efficiency non-self-priming vertical multistage pumps

Wilo-Helix V Price Group: PG6

Type Outlet Nominal  
Power Motor

Article  
No. 

List  
Price

P2 KW AUD ($)

HELIX V209-1/16/E/KS/400-50             G 1" 0.75 4161711 $2,743

HELIX V214-1/16/E/KS/400-50             G 1" 1.1 4161721 $3,043

HELIX V218-1/25/E/KS/400-50             G 1" 1.5 4161726 $3,625

HELIX V224-1/25/E/KS/400-50             G 1" 2.2 4161730 $4,008

HELIX V231-1/25/E/KS/400-50             G 1" 3.0 4161733 $4,696

HELIX V408-1/16/E/KS/400-50             G 1" 1.1 4193858 $2,731

HELIX V412-1/16/E/KS/400-50             G 1" 1.5 4160532 $3,097

HELIX V418-1/16/E/KS/400-50             G 1" 2.2 4160540 $3,528

HELIX V424-1/25/E/KS/400-50             G 1" 3.0 4160545 $4,181

HELIX V429-1/25/E/KS/400-50             G 1" 4.0 4160547 $5,588

HELIX V604-1/16/E/KS/400-50 G 1 1/4” 0.75 4156033 $2,560

HELIX V606-1/16/E/KS/400-50             G 1 1/4” 1.1 4156035 $2,733

HELIX V608-1/16/E/KS/400-50             G 1 1/4” 1.5 4156038 $3,087

HELIX V610-1/16/E/KS/400-50             G 1 1/4” 2.2 4156042 $3,326

HELIX V612-1/16/E/KS/400-50             G 1 1/4” 3.0 4156046 $3,806

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.



Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

21Water Supply - Commercial 
Vertical multistage pressure pump 

Water Supply - Commercial

Wilo-Helix V Price Group: PG6

Type Outlet Nominal  
Motor Power

Article  
No. 

List  
Price

P2 KW AUD ($)

HELIX V1003-1/16/E/KS/400-50            G 1 ½” 1.1 4150542 $2,607

HELIX V1004-1/16/E/KS/400-50            G 1 ½” 1.5 4150543 $2,881

HELIX V1005-1/16/E/KS/400-50            G 1 ½ ” 2.2 4150544 $3,007

HELIX V1006-1/16/E/KS/400-50            G 1 ½ ” 2.2 4150546 $3,080

HELIX V1008-1/16/E/KS/400-50            G 1 ½ ” 3.0 4150550 $3,443

HELIX V1010-1/16/E/KS/400-50            G 1 ½ ” 4.0 4150554 $4,224

HELIX V1012-1/16/E/KS/400-50            G 1 ½ ” 5.5 4150558 $4,353

HELIX V1015-1/25/E/KS/400-50            DN40 5.5 4150563 $5,044

HELIX V1602-1/16/E/KS/400-50            G 2" 1.5 4141145 $2,738

HELIX V1603-1/16/E/KS/400-50            G 2" 2.2 4141146 $2,884

HELIX V1604-1/16/E/KS/400-50            G 2" 3.0 4141147 $2,985

HELIX V1605-1/16/E/KS/400-50            G 2" 4.0 4141148 $3,704

HELIX V1606-1/16/E/KS/400-50            G 2" 4.0 4141150 $3,800

HELIX V1607-1/16/E/KS/400-50            G 2" 5.5 4141152 $4,372

HELIX V1609-1/16/E/KS/400-50            G 2" 7.5 4141176 $5,321

HELIX V1611-1/16/E/KS/400-50            G 2" 7.5 4141178 $5,985

HELIX V1613-1/25/E/KS/400-50            DN50 11 4141163 $7,106

HELIX V2203-1/16/E/KS/400-50            DN50 4.0 4198457 $4,145

HELIX V2204-1/16/E/KS/400-50            DN50 5.5 4246582 $4,487

HELIX V2206-1/16/E/KS/400-50            DN50 7.5 4246590 $5,671

HELIX V2208-1/16/E/KS/400-50            DN50 11.0 4198462 $6,384

HELIX V2210-1/25/E/KS/400-50            DN50 15.0 4198465 $8,670

HELIX V2212-1/25/E/KS/400-50            DN50 15.0 4198467 $10,221

HELIX V3603/1-1/16/E/KS/400-50          DN65 7.5 4198475 $7,466

HELIX V3604-1/16/E/KS/400-50            DN65 11.0 4198478 $8,111

HELIX V3605-1/16/E/KS/400-50            DN65 15.0 4198480 $10,195

HELIX V3606-1/25/E/KS/400-50            DN65 18.5 4198484 $11,396

HELIX V3608-1/25/E/KS/400-50            DN65 22.0 4198488 $12,744

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Water Supply - Commercial

Water Supply - Commercial 
Variable speed Vertical multistage pressure pump 

	ƒ Non-self-priming high-efficiency vertical multistage pump
	ƒ Integral variable speed drive with Green-Button technology allowing easy programming
	ƒ Cartridge type mechanical seal for ease of maintenance
	ƒ Degree of protection: IP55
	ƒ 2 external potential free contacts for pump On/Off and dry running sensor
	ƒ BMS connectivity is possible using an external module (sold separately)
	ƒ All versions feature pump and hydraulics in AISI 304 stainless steel
	ƒ Pressure sensor not supplied with pump (available to purchase as an accessory)
	ƒ AS/NZS 4020 approved

Wilo-Helix VE
Non-self priming vertical multistage pump with integral variable speed drive

Wilo-Helix VE Price Group: PG6

Type Outlet Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

HELIX VE606-1/16/E/KS                   G 1 1/4” 2.2 60 3~ 415V 50 Hz 4161426 $5,704

HELIX VE611-1/16/E/KS                   G 1 1/4” 4.0 94 3~ 415V 50 Hz 4161428 $6,884

HELIX VE1004-1/16/E/KS                  G 1 1/2” 1.5 61 3~ 415V 50 Hz 4161306 $5,661

HELIX VE1006-1/16/E/KS                  G 1 1/2” 4.0 89 3~ 415V 50 Hz 4161308 $6,375

HELIX VE1602-1/16/E/KS                  G 2” 1.5 59 3~ 415V 50 Hz 4148083 $5,158

HELIX VE1603-4.0-1/16/E/ G 2” 4.0 87 3~ 415V 50 Hz 4148086 $6,179

HELIX VE1605-1/16/E/KS                  G 2” 5.5 116 3~ 415V 50 Hz 4190746 $9,172

HELIX VE1606-1/16/E/KS                  G 2” 7.5 120 3~ 415V 50 Hz 4190747 $9,491

HELIX VE2202-4.0-1/16/E/ DN 50 4.0 99 3~ 415V 50 Hz 4147999 $7,136

HELIX VE2204-1/16/E/KS                  DN 50 7.5 143 3~ 415V 50 Hz 4198853 $11,861

HELIX VE2205-1/16/E/KS                  DN 50 11.0 254 3~ 415V 50 Hz 4198855 $16,562

HELIX VE5202-1/16/E/KS                  DN 80 7.5 124 3~ 415V 50 Hz 4198869 $11,024

HELIX VE5203-1/16/E/KS                  DN 80 11.0 213 3~ 415V 50 Hz 4198870 $17,219

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.



Wilo-Helix VE Price Group: PG6

Type Outlet Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

HELIX VE606-1/16/E/KS                   G 1 1/4” 2.2 60 3~ 415V 50 Hz 4161426 $5,704

HELIX VE611-1/16/E/KS                   G 1 1/4” 4.0 94 3~ 415V 50 Hz 4161428 $6,884

HELIX VE1004-1/16/E/KS                  G 1 1/2” 1.5 61 3~ 415V 50 Hz 4161306 $5,661

HELIX VE1006-1/16/E/KS                  G 1 1/2” 4.0 89 3~ 415V 50 Hz 4161308 $6,375

HELIX VE1602-1/16/E/KS                  G 2” 1.5 59 3~ 415V 50 Hz 4148083 $5,158

HELIX VE1603-4.0-1/16/E/ G 2” 4.0 87 3~ 415V 50 Hz 4148086 $6,179

HELIX VE1605-1/16/E/KS                  G 2” 5.5 116 3~ 415V 50 Hz 4190746 $9,172

HELIX VE1606-1/16/E/KS                  G 2” 7.5 120 3~ 415V 50 Hz 4190747 $9,491

HELIX VE2202-4.0-1/16/E/ DN 50 4.0 99 3~ 415V 50 Hz 4147999 $7,136

HELIX VE2204-1/16/E/KS                  DN 50 7.5 143 3~ 415V 50 Hz 4198853 $11,861

HELIX VE2205-1/16/E/KS                  DN 50 11.0 254 3~ 415V 50 Hz 4198855 $16,562

HELIX VE5202-1/16/E/KS                  DN 80 7.5 124 3~ 415V 50 Hz 4198869 $11,024

HELIX VE5203-1/16/E/KS                  DN 80 11.0 213 3~ 415V 50 Hz 4198870 $17,219

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

23Water Supply - Commercial 
Variable speed Vertical multistage pressure pump  accessories

Wilo-Helix VE Electrical Accessories

Water Supply - Commercial

Electrical Accessories Price Group: PG14

Description Article No. List Price

AUD ($)

0-16Bar Pressure sensor 1/4" 4-20 mA
(Electrical connection and cabling required)

2533432 $192

Wilo-Helix V/VE Mechanical Accessories

Mechanical Accessories Price Group: PG14

Description Article No. List Price

AUD ($)

Kit 2 Counter-Flanges 304 PN16 G1 PW" 4016168 $172

Kit 2 Counter-Flanges 304 PN16 G11/4 PW" 4016169 $232

Kit 2 Counter-Flanges 304 PN16 G11/2 PW" 4016170 $212

Kit 2 Counter-Flanges 304 PN16 G2 PW" 4055063 $240

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Wilo-Helix VE Modules for BMS Connectivity

BMS Connectivity Accessories Price Group: PG14

Description Article No. List Price

AUD ($)

Comms Interface Module;  Protocol: PLR TL 2035069 $242

Comms Interface Module;  Protocol: PLR TL 2022530 $360

Comms Interface Module; Protocol: Modbus RTU 2097809 $428

Comms Interface Module; Protocol: BACnet MS/TP 2097811 $474

Comms Interface Module; Protocol: CANopen 2085044 $277

Serial, digital interface for connection to BA building automation via interface converter or company-specific coupling modules for 
the transfer of data points as:

	ƒ Control commands to the pump
	ƒ Messages from the pump
	ƒ Process values



Water Supply - Commercial



25 Water supply - Commercial  
Single pump variable speed pressure boosting system

Wilo-SiBoost Smart 1 Helix VE
Compact variable-speed pressure boosting system

	ƒ High-efficiency, connection-ready water supply pressure boosting system
	ƒ Galvanized steel base frame with height-adjustable vibration absorbers
	ƒ Degree of protection: IP55
	ƒ Pressure sensor mounted on discharge for low-water protection and automatic pump control
	ƒ Integral variable speed drive with Green-Button technology allowing easy programming
	ƒ This system does not currently include WaterMark Certification

Wilo-SiBoost Smart 1 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 1 Helix VE 403 0.55 74 3~ 415V 50 Hz 2537322 POA

SiBoost Smart 1 Helix VE 404 0.75 77 3~ 415V 50 Hz 2537357 POA

SiBoost Smart 1 Helix VE 405 1.1 77 3~ 415V 50 Hz 2537626 POA

SiBoost Smart 1 Helix VE 407 1.5 87 3~ 415V 50 Hz 2537323 POA

SiBoost Smart 1 Helix VE 410 2.2 89 3~ 415V 50 Hz 2537627 POA

SiBoost Smart 1 Helix VE 602 0.75 77 3~ 415V 50 Hz 2537324 POA

SiBoost Smart 1 Helix VE 603 1.1 78 3~ 415V 50 Hz 2537628 POA

SiBoost Smart 1 Helix VE 604 1.5 88 3~ 415V 50 Hz 2537325 POA

SiBoost Smart 1 Helix VE 606 2.2 90 3~ 415V 50 Hz 2537629 POA

SiBoost Smart 1 Helix VE 608 3.0 113 3~ 415V 50 Hz 2537326 POA

SiBoost Smart 1 Helix VE 611 4.0 116 3~ 415V 50 Hz 2537630 POA

Water Supply - Commercial



26Water supply - Commercial  
Single pump variable speed pressure boosting 

Wilo-SiBoost Smart 1 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 1 Helix VE 1002 1.1 83 3~ 415V 50 Hz 2537652 POA

SiBoost Smart 1 Helix VE 1004 2.2 93 3~ 415V 50 Hz 2537653 POA

SiBoost Smart 1 Helix VE 1005 3.0 115 3~ 415V 50 Hz 2537328 POA

SiBoost Smart 1 Helix VE 1006 4.0 116 3~ 415V 50 Hz 2537654 POA

SiBoost Smart 1 Helix VE 1009 5.5 156 3~ 415V 50 Hz 2537655 POA

SiBoost Smart 1 Helix VE 1602 2.2 101 3~ 415V 50 Hz 2537656 POA

SiBoost Smart 1 Helix VE 1603 5.0 125 3~ 415V 50 Hz 2537657 POA

SiBoost Smart 1 Helix VE 1605 5.5 152 3~ 415V 50 Hz 2537658 POA

SiBoost Smart 1 Helix VE 1606 7.5 157 3~ 415V 50 Hz 2537659 POA

SiBoost Smart 1 Helix VE 2202 4.0 129 3~ 415V 50 Hz 2540874 POA

SiBoost Smart 1 Helix VE 2203 5.5 148 3~ 415V 50 Hz 2540875 POA

SiBoost Smart 1 Helix VE 2204 7.5 154 3~ 415V 50 Hz 2540876 POA

SiBoost Smart 1 Helix VE 2205 11.0 287 3~ 415V 50 Hz 2540877 POA

SiBoost Smart 1 Helix VE 3602 7.5 129 3~ 415V 50 Hz 2540878 POA

SiBoost Smart 1 Helix VE 3602 11.0 163 3~ 415V 50 Hz 2540879 POA

SiBoost Smart 1 Helix VE 3604 11.0 321 3~ 415V 50 Hz 2540880 POA

SiBoost Smart 1 Helix VE 3605 15.0 326 3~ 415V 50 Hz 2540881 POA

SiBoost Smart 1 Helix VE 5202 7.5 190 3~ 415V 50 Hz 2540882 POA

SiBoost Smart 1 Helix VE 5203 11.0 340 3~ 415V 50 Hz 2540883 POA

SiBoost Smart 1 Helix VE 5204 15.0 355 3~ 415V 50 Hz 2540884 POA

SiBoost Smart 1 Helix VE 5205 18.5 372 3~ 415V 50 Hz 2540885 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
Water Supply - Commercial
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27 Water Supply - Commercial  
Two pump variable speed pressure boosting system

	ƒ High-efficiency, connection-ready water supply pressure boosting system
	ƒ Galvanized steel base frame with height-adjustable vibration absorbers
	ƒ Complete pipework made of stainless steel
	ƒ Pressure sensor mounted on discharge for low water protection and automatic pump control
	ƒ Integral variable speed drive with Green-Button technology allowing easy programming
	ƒ Two vertical Helix VE series vertical multistage pumps switched in parallel
	ƒ This product does not currently include WaterMark Certification

Wilo-SiBoost Smart 2 Helix VE
Dual variable speed vertical multistage pressure boosting system

Wilo-SiBoost Smart 2 Helix VE Price Group: PG6

Type Nominal Motor 
Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 2 Helix VE 403 0.55 145 3~ 415V 50 Hz 2537330 POA

SiBoost Smart 2 Helix VE 404 0.75 151 3~ 415V 50 Hz 2537358 POA

SiBoost Smart 2 Helix VE 405 1.1 152 3~ 415V 50 Hz 2537620 POA

SiBoost Smart 2 Helix VE 410 2.2 175 3~ 415V 50 Hz 2537621 POA

SiBoost Smart 2 Helix VE 602 0.75 150 3~ 415V 50 Hz 2537332 POA

SiBoost Smart 2 Helix VE 603 1.1 150 3~ 415V 50 Hz 2536372 POA

SiBoost Smart 2 Helix VE 604 1.5 174 3~ 415V 50 Hz 2537333 POA

SiBoost Smart 2 Helix VE 606 2.2 174 3~ 415V 50 Hz 2536373 POA

SiBoost Smart 2 Helix VE 608 3.0 249 3~ 415V 50 Hz 2537334 POA

SiBoost Smart 2 Helix VE 611 4 249 3~ 415V 50 Hz 2536374 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.



28Water Supply - Commercial  
Two pump variable speed pressure boosting system

Wilo-SiBoost Smart 2 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 2 Helix VE 1002 1.1 172 3~ 415V 50 Hz 2536345 POA

SiBoost Smart 2 Helix VE 1003 1.5 183 3~ 415V 50 Hz 2537335 POA

SiBoost Smart 2 Helix VE 1004 2.2 170 3~ 415V 50 Hz 2536346 POA

SiBoost Smart 2 Helix VE 1005 3 260 3~ 415V 50 Hz 2537336 POA

SiBoost Smart 2 Helix VE 1006 4 223 3~ 415V 50 Hz 2536347 POA

SiBoost Smart 2 Helix VE 1009 5.5 322 3~ 415V 50 Hz 2536348 POA

SiBoost Smart 2 Helix VE 1602 2.2 209 3~ 415V 50 Hz 2536333 POA

SiBoost Smart 2 Helix VE 1603 4 257 3~ 415V 50 Hz 2536334 POA

SiBoost Smart 2 Helix VE 1605 5.5 316 3~ 415V 50 Hz 2536335 POA

SiBoost Smart 2 Helix VE 1606 7.5 326 3~ 415V 50 Hz 2536336 POA

SiBoost Smart 2 Helix VE 2202 3.0 316 3~ 415V 50 Hz 2540937 POA

SiBoost Smart 2 Helix VE 2202 4.0 316 3~ 415V 50 Hz 2540901 POA

SiBoost Smart 2 Helix VE 2203 5.5 351 3~ 415V 50 Hz 2540902 POA

SiBoost Smart 2 Helix VE 2204 7.5 365 3~ 415V 50 Hz 2540903 POA

SiBoost Smart 2 Helix VE 2205 11.0 620 3~ 415V 50 Hz 2540904 POA

SiBoost Smart 2 Helix VE 3602 5.5 413 3~ 415V 50 Hz 2540913 POA

SiBoost Smart 2 Helix VE 3602 7.5 413 3~ 415V 50 Hz 2540914 POA

SiBoost Smart 2 Helix VE 3604 11.0 680 3~ 415V 50 Hz 2540915 POA

SiBoost Smart 2 Helix VE 3605 15.0 680 3~ 415V 50 Hz 2540916 POA

SiBoost Smart 2 Helix VE 5202 7.5 502 3~ 415V 50 Hz 2540925 POA

SiBoost Smart 2 Helix VE 5203 11.0 720 3~ 415V 50 Hz 2540926 POA

SiBoost Smart 2 Helix VE 5204 15.0 740 3~ 415V 50 Hz 2540927 POA

SiBoost Smart 2 Helix VE 5205 18.5 810 3~ 415V 50 Hz 2540928 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.Water Supply - Commercial
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	ƒ High-efficiency, connection-ready water supply pressure boosting system
	ƒ Galvanized steel base frame with height-adjustable vibration absorbers
	ƒ Complete pipework made of stainless steel 
	ƒ Pressure sensor mounted on discharge for low-water protection and automatic pump control 
	ƒ Integral variable speed drive with Green-Button technology allowing easy programming 
	ƒ Three vertical Helix VE series vertical multistage pumps switched in parallel
	ƒ This system does not currently include WaterMark Certification

Water Supply - Commercial  
Three pump variable speed pressure boosting system

Wilo-SiBoost Smart 3 Helix VE
Triplex variable speed vertical multistage pressure boosting system

Wilo-SiBoost Smart 3 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross 
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 3 Helix VE 403 0.55 184 3~ 415V 50 Hz 2537338 POA

SiBoost Smart 3 Helix VE 404 0.75 196 3~ 415V 50 Hz 2537359 POA

SiBoost Smart 3 Helix VE 405 1.1 198 3~ 415V 50 Hz 2537622 POA

SiBoost Smart 3 Helix VE 410 2.2 210 3~ 415V 50 Hz 2537623 POA

SiBoost Smart 3 Helix VE 602 0.75 158 3~ 415V 50 Hz 2537340 POA

SiBoost Smart 3 Helix VE 603 1.1 160 3~ 415V 50 Hz 2536375 POA

SiBoost Smart 3 Helix VE 604 1.5 180 3~ 415V 50 Hz 2537341 POA

SiBoost Smart 3 Helix VE 606 2.2 180 3~ 415V 50 Hz 2536376 POA

SiBoost Smart 3 Helix VE 608 3.0 240 3~ 415V 50 Hz 2537342 POA

SiBoost Smart 3 Helix VE 611 4.0 260 3~ 415V 50 Hz 2536377 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.



30Water Supply - Commercial  
Three pump variable speed pressure boosting system

Wilo-SiBoost Smart 3 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 3 Helix VE 1002 1.1 180 3~ 415V 50 Hz 2536349 POA

SiBoost Smart 3 Helix VE 1003 1.5 185 3~ 415V 50 Hz 2537343 POA

SiBoost Smart 3 Helix VE 1004 2.2 210 3~ 415V 50 Hz 2536350 POA

SiBoost Smart 3 Helix VE 1005 3.0 256 3~ 415V 50 Hz 2537344 POA

SiBoost Smart 3 Helix VE 1006 4.0 260 3~ 415V 50 Hz 2536351 POA

SiBoost Smart 3 Helix VE 1009 5.5 320 3~ 415V 50 Hz 2536352 POA

SiBoost Smart 3 Helix VE 1602 2.2 210 3~ 415V 50 Hz 2536337 POA

SiBoost Smart 3 Helix VE 1603 4.0 230 3~ 415V 50 Hz 2536338 POA

SiBoost Smart 3 Helix VE 1605 5.5 320 3~ 415V 50 Hz 2536339 POA

SiBoost Smart 3 Helix VE 1606 7.5 335 3~ 415V 50 Hz 2536340 POA

SiBoost Smart 3 Helix VE 2202 3.0 310 3~ 415V 50 Hz 2540938 POA

SiBoost Smart 3 Helix VE 2202 4.0 320 3~ 415V 50 Hz 2540905 POA

SiBoost Smart 3 Helix VE 2203 5.5 340 3~ 415V 50 Hz 2540906 POA

SiBoost Smart 3 Helix VE 2204 7.5 360 3~ 415V 50 Hz 2540907 POA

SiBoost Smart 3 Helix VE 2205 11.0 640 3~ 415V 50 Hz 2540908 POA

SiBoost Smart 3 Helix VE 3602 5.5 395 3~ 415V 50 Hz 2540917 POA

SiBoost Smart 3 Helix VE 3602 7.5 405 3~ 415V 50 Hz 2540918 POA

SiBoost Smart 3 Helix VE 3604 11.0 645 3~ 415V 50 Hz 2540919 POA

SiBoost Smart 3 Helix VE 3605 15.0 660 3~ 415V 50 Hz 2540920 POA

SiBoost Smart 3 Helix VE 5202 7.50 480 3~ 415V 50 Hz 2540929 POA

SiBoost Smart 3 Helix VE 5203 11.00 730 3~ 415V 50 Hz 2540930 POA

SiBoost Smart 3 Helix VE 5204 15.00 740 3~ 415V 50 Hz 2540931 POA

SiBoost Smart 3 Helix VE 5205 18.50 845 3~ 415V 50 Hz 2540932 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Four pump variable speed pressure boosting system

	ƒ High-efficiency, connection-ready water supply pressure boosting system 
	ƒ Galvanized steel base frame with height-adjustable vibration absorbers 
	ƒ Complete pipework made of stainless steel 
	ƒ Pressure sensor mounted on discharge for low-water protection and automatic pump control 
	ƒ Integral variable speed drive with Green-Button technology allowing easy programming 
	ƒ Four vertical Helix VE series vertical multistage pumps switched in parallel
	ƒ This system does not currently include WaterMark Certification

Wilo-SiBoost Smart 4 Helix VE
Quad variable speed vertical multistage pressure boosting system

Wilo-SiBoost Smart 4 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 4 Helix VE 403 0.55 196 3~ 415V 50 Hz 2537346 POA

SiBoost Smart 4 Helix VE 404 0.75 208 3~ 415V 50 Hz 2537360 POA

SiBoost Smart 4 Helix VE 405 1.1 210 3~ 415V 50 Hz 2537624 POA

SiBoost Smart 4 Helix VE 410 2.2 256 3~ 415V 50 Hz 2537625 POA

SiBoost Smart 4 Helix VE 602 0.75 207 3~ 415V 50 Hz 2537348 POA

SiBoost Smart 4 Helix VE 603 1.1 211 3~ 415V 50 Hz 2536378 POA

SiBoost Smart 4 Helix VE 604 1.5 251 3~ 415V 50 Hz 2537349 POA

SiBoost Smart 4 Helix VE 606 2.2 259 3~ 415V 50 Hz 2536379 POA

SiBoost Smart 4 Helix VE 608 3.0 389 3~ 415V 50 Hz 2537350 POA

SiBoost Smart 4 Helix VE 611 4 401 3~ 415V 50 Hz 2536380 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Four pump variable speed pressure boosting system

Wilo-SiBoost Smart 4 Helix VE Price Group: PG6

Type Nominal  
Motor Power

Gross  
Weight

Mains  
Connection

Article  
No.

List  
Price

P2 KW KG AUD ($)

SiBoost Smart 4 Helix VE 1002 1.1 234 3~ 415V 50 Hz 2536353 POA

SiBoost Smart 4 Helix VE 1003 1.5 270 3~ 415V 50 Hz 2537351 POA

SiBoost Smart 4 Helix VE 1004 2.2 274 3~ 415V 50 Hz 2536354 POA

SiBoost Smart 4 Helix VE 1005 3.0 399 3~ 415V 50 Hz 2537352 POA

SiBoost Smart 4 Helix VE 1006 4.0 403 3~ 415V 50 Hz 2536355 POA

SiBoost Smart 4 Helix VE 1009 5.5 490 3~ 415V 50 Hz 2536356 POA

SiBoost Smart 4 Helix VE 1602 2.2 342 3~ 415V 50 Hz 2536341 POA

SiBoost Smart 4 Helix VE 1603 4.0 437 3~ 415V 50 Hz 2536342 POA

SiBoost Smart 4 Helix VE 1605 5.5 548 3~ 415V 50 Hz 2536343 POA

SiBoost Smart 4 Helix VE 1606 7.5 568 3~ 415V 50 Hz 2536344 POA

SiBoost Smart 4 Helix VE 2202 3.0 548 3~ 415V 50 Hz 2540939 POA

SiBoost Smart 4 Helix VE 2202 4.0 548 3~ 415V 50 Hz 2540909 POA

SiBoost Smart 4 Helix VE 2203 5.5 624 3~ 415V 50 Hz 2540910 POA

SiBoost Smart 4 Helix VE 2204 7.5 649 3~ 415V 50 Hz 2540911 POA

SiBoost Smart 4 Helix VE 2205 11.0 1,119 3~ 415V 50 Hz 2540912 POA

SiBoost Smart 4 Helix VE 3602 5.50 699 3~ 415V 50 Hz 2540921 POA

SiBoost Smart 4 Helix VE 3602 7.50 716 3~ 415V 50 Hz 2540922 POA

SiBoost Smart 4 Helix VE 3604 11.0 1,196 3~ 415V 50 Hz 2540923 POA

SiBoost Smart 4 Helix VE 3605 15.0 1,217 3~ 415V 50 Hz 2540924 POA

SiBoost Smart 4 Helix VE 5202 7.50 854 3~ 415V 50 Hz 2540933 POA

SiBoost Smart 4 Helix VE 5203 11.0 1,272 3~ 415V 50 Hz 2540934 POA

SiBoost Smart 4 Helix VE 5204 15.0 1,313 3~ 415V 50 Hz 2540935 POA

SiBoost Smart 4 Helix VE 5205 18.5 1,381 3~ 415V 50 Hz 2540936 POA

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.Water Supply - Commercial



WILO ENGINEERED  
BOREHOLE PRODUCTS

Actun Zetos EMU K-Series

Wilo Engineered 
Borehole Products

Wilo offers professional solutions for complex requirements in ground water extraction, town water supply, offshore water 
pumping, and dewatering. Wilo pumps and systems for water management continue to set new standards in regard to 
performance, efficiency and sustainability.

Wilo has developed special pumps and components for water purification systems that are also capable of handling a variety of 
water compositions and degrees of hardness.

Our high-performance solutions for our partners and users are designed to transport water as far and as efficiently as possible. 

Pumps and systems for  
effective and efficient 
utilisation of water 



CONTACTWILO

Wilo also supply a range of solutions for greywater and 
sewage pumping, as well as municipal and industrial 
wastewater treatment for mixing and aeration

Wastewater Treatment Solutions

Visit us at wilo.com.au or call us on 07 3907 6900 for more information

Diffusers Wilo-EMU FA Submersible Sewage Pump

Submersible Mixers

mailto:sales.au%40wilo.com?subject=WM%20enquiry




36 Product Category 
Product type

Product Category
Supply availability, L = on stock, C = approx. 2 weeks, K = approx. 4 weeks, A = on request, P = price on request 
Subject to change – all prices do not include GST. Our General Terms of Delivery and Service apply 
(See www.wilo.com.au/Local-Information/Legal/) – valid from 01/07/2020. Sewage & Drainage
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Australia only - prices effective 01/07/2022. All Prices are in AU$ and are exclusive of GST.

Sewage & Drainage 
Submersible Drainage Pump



Supply availability, L = on stock, C = approx. 2 weeks, K = approx. 4 weeks, A = on request, P = price on request 
Subject to change – all prices do not include GST. Our General Terms of Delivery and Service apply 
(See www.wilo.com.au/Local-Information/Legal/) – valid from 01/07/2020. 

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Australia only - prices effective 01/07/2022. All Prices are in AU$ and are exclusive of GST.

Sewage & Drainage 
Submersible Drainage Pump

Wilo-PD300-EA
Household drainage pump for a diverse range of fluids 

Wilo -PD300-EA Price Group: PG8

Type Motor Size Kw Solid Article No. List Price
                 AUD

PD-300-EA-10-AU Integral Float included 0.3 5mm 3117041 $438

	ƒ Exceptional reliability owing to corrosion-free hydraulics for household drainage application 
	ƒ Easy installation thanks to its low weight
	ƒ  Optimum efficiency and high operational reliability
	ƒ Quick maintenance facilitated by direct access to the sealing chamber and pump housing
	ƒ AS/NZS electrical safety compliant
	ƒ Automatic operation with float can be deactivated by setting it in the upright position
	ƒ RCM Compliant

Type key
Example : PD300-EA
PD	 Submersible Drainage Pump
300	 Nominal Power
E	 Single Phase
A	 Float Switch for Automatic              	
	 Operation
10	 10 Metre cable  		
AU	 Certified Australian Version

Sewage & Drainage

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

NEWAVAILABLE NOW



Wilo-Padus UNI
 Your advantages

	ƒ Outstanding reliability, thanks to corrosion-free hydrau-
lics for commerical applications and various fluids

	ƒ Easy installation due to its low weight, integrated capacitor 
on the AC motor and threaded flange

	ƒ Optimal efficiency and high operational reliability thanks to 
improved hydraulics

	ƒ Quick maintenance facilitated by direct access to the sealing 
chamber and pump housing

	ƒ Long maintenance intervals thanks to the double mechanical 
seal and large-volume sealing chamber

	ƒ Clog-free thanks to the integrated strainer

Sewage & Drainage 
Submersible wastewater pump

Sewage & Drainage

Wilo-Padus UNI Price Group: PG8

Type Replaces Motor 
Size Float

Solids 
Passage 

Size

Mains  
Connection

Article  
No. 

List 
Price

kW mm AUD ($)

Padus UNI M05/T11 DP 50/21-11-C-3 1.1 N 10 3~ 400V 50 Hz 6084804 $1,354

Padus UNI M05/T15 DP 80/21-15-C-3 1.5 N 10 3~ 400V 50 Hz 6084809 $1,362

Padus UNI M05/T25
DP 50/29-22-C-3 
DP 80/25-22-C-3 
DP 100/20-22-C-3

2.5 N 10 3~ 400V 50 Hz 6084811 $1,446

3 PH AVAILABLE NOW

NEW

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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~3 Phase available 
Wilo-Padus UNI

Design
Submersible pump for stationary and portable wet well 
installation for small commercial buildings

Scope of delivery
Padus UNI M …

	ƒ Pump
	ƒ Installation and operating instructions

Padus UNI M … KIT
	ƒ PumpAdapter set for 2½" pipe installation:

	ƒ Threaded flange 2" (male thread) to 2½" (female 
thread)For screwing into the pressure port. Con-
nection dimension pressure port: +46 mm.

	ƒ Rubber grommet for 2½" pipeInside diameter: 
75 mm, with 2× pipe clamps.

	ƒ Installation and operating instructions
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Product Category

39Sewage & Drainage 
Submersible wastewater pump & accessories

Sewage & Drainage
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

Padus UNI M05/M11 DP 50/21-11-C-1 (-A)

Padus UNI M05/T11 DP 50/21-11-C-3

Padus UNI M05/M15
DP 80/21-15-C-1 (-A) 
DP 80/25-22-C-1 (-A) 

DP 100/20-22-C-1 (-A)

Padus UNI M05/T15 DP 80/21-15-C-3

Padus UNI M05/T25
DP 50/29-22-C-3 
DP 80/25-22-C-3 

DP 100/20-22-C-3

4

5

4

5

Wilo-Padus UNI - How it Compares to DP Range
The new Wilo-Padus UNI / UNI B range will replace the following DP models.	

Padus UNI/DP

7

6

6

7

8

8
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Product Category

Wilo-Rexa MINI3
Reliable wastewater and sewage pump for household and groundwater 
drainage

Sewage & Drainage 
Submersible wastewater pump

Sewage & Drainage

	ƒ High efficiency and operational reliability thanks to the optimised hydraulics
	ƒ Easy installation – even in narrow drainage pits – thanks to its lightweight,  
compact design with integrated condenser and threaded flange

	ƒ  Reliable use in a variety of drainage applications thanks to the corrosion-free  
impeller and sealed cable inlet

	ƒ Longer maintenance intervals thanks to the high-volume sealing chamber and  
double seal

	ƒ Quick maintenance facilitated by direct access to the sealing chamber and pump  
housing

	ƒ 10m cable [SSA-approved 10AMP plug] and integral float switch for automatic operation
	ƒ Awarded the IF Design Award 2021

Wilo-Rexa MINI3 Price Group: PG8

Type Replaces Motor Size Solids Pas-
sage Size

Mains  
Connection

Article  
No. 

List 
Price

kW mm AUD ($)

Rexa MINI3-V.05.09-M-A
VP 50/9-04-V-1 (-A) 
DP 50/11-04-V-1 (-A)

0.5 40 1~ 230V 50 Hz 3117049 $920

Rexa MINI3-V.05.11-M-A VP 50/11-04-V-1 (-A) 0.6 40 1~ 230V 50 Hz 3117053 $934

Rexa MINI3-V.05.13-M-A
VP 50/13-075-V-1 (-A ) 
DP 50/15-075-V-1

0.75 40 1~ 230V 50 Hz 3117057 $950

Type key
Example : Rexa MINI3-V.05.09-M-A
Rexa	 Submersible Sewage Pump
Mini3	 Series
V	 Vortex Impeller
05	 Discharge pressure connection 		
	 (G2”)
09	 Max delivery head in m 
M	 M = 1~ 
A	 Plug and float switch for 		
	 automatic operation

AVAILABLE NOW

NEW

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Wilo-Rexa MINI3

AVAILABLE Q1 2022



Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

41

Product Category

41Sewage & Drainage 
Submersible wastewater pump & accessories

Sewage & Drainage
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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Rexa MINI3 / VP50 Rexa MINI3-V05.09 VP 50/9-04-V-1-A

Rexa MINI3-V05.09 VP 50/9-04-V-1

Rexa MINI3-V05.11 VP 50/11-04-V-1-A

Rexa MINI3-V05.11 VP 50/11-04-V-1

Rexa MINI3-V05.13 VP 50/13-075-V-1-A

Rexa MINI3-V05.13
VP 50/13-075-V-1 
VP 50/13-075-V-3

4

5

6

4

5

6

Wilo-Rexa MINI3 - How it Compares to DP50 Range
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Rexa MINI3 / DP50 Rexa MINI3-V05.09 DP 50/11-04-V-1-A

Rexa MINI3-V05.09 DP 50/11-04-V-1

Rexa MINI3-V05.11 DP 50/11-04-V-1-A

Rexa MINI3-V05.11 DP 50/11-04-V-1

Rexa MINI3-V05.13 DP 50/15-075-V-1-A

Rexa MINI3-V05.13 DP 50/15-075-V-1

5

65

6

Wilo-Rexa MINI3 - How it Compares to VP50 Range
The new Wilo-Rexa Mini3 range will replace the following VP50 , DP50 models.	
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Product Category

Wilo-Rexa UNI

Sewage & Drainage 
Submersible wastewater pump

Sewage & Drainage

Wilo-Rexa UNI Price Group: PG8

Type Replaces Motor 
Size Float

Solids 
Passage 

Size

Mains  
Connection

Auto-
Coupling

Article  
No. 

List 
Price

kW mm AUD ($)

Rexa UNI V06/T15
VP 50/19-15-V-3 
VP 80/12-15-V-3

1.5 N 44 3~ 400V 50 Hz DN65 6082143 $1,332

Rexa UNI V06/T25 VP 80/16-22-V-3 2.5 N 44 3~ 400V 50 Hz DN65 6082145 $1,412

Wilo-Rexa UNI B Price Group: PG8

Rexa UNI V05B/T04 SSV 50/9-04-V-3 0.4 N 44 3~ 400V 50 Hz DN50 6087654 $POA

Rexa UNI V05B/T08 SSV 50/13-075-V-3 0.75 N 44 3~ 400V 50 Hz DN50 6087658 $POA

Rexa UNI V06B/T11 SSV 80/15-15-V-3 1.1 N 44 3~ 400V 50 Hz DN50 6087660 $POA

Rexa UNI V06B/T15 SSV 80/19-22-V-3 1.5 N 44 3~ 400V 50 Hz DN50 6087662 $POA

Rexa UNI V06B/T25 SSV 80/25-37-V-3 2.5 N 44 3~ 400V 50 Hz DN65 6087663 $POA

Type key
Example : Rexa UNI V06/M15
Rexa	 Submersible Sewage Pump
UNI	 Series
V	 Vortex Impeller
06	 Discharge pressure connection 		
	 (DN50/65)
B	 standard version - SUS 304 		
	 wetted parts  		
	 B = SUS 316 wetted parts
T	 T = 3 Phase                                              
15	 Value/10 = motor power P2 KW		
A	 With Float 

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Wilo-Rexa UNI / UNI B

4
5

4
5

~3 Phase available 

	ƒ Excellent reliability due to corrosion-free hydraulics for commercial application and  
various fluids

	ƒ Easy installation thanks to its light weight, integrated capacitor at the single-phase  
motor and flange with integrated fixation

	ƒ  Optimum efficiency and operational safety thanks to its vortex hydraulics and smooth 
surfaces

	ƒ Quick maintenance facilitated by direct access to the sealing chamber and pump  
housing

	ƒ Long maintenance interval thanks to its double seal and a high volume sealing chamber
	ƒ Automatic operation with float can be deactivated by setting it in the upright position
	ƒ AS/NZS electrical safety compliant
	ƒ ~3 Phase Available, 
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Product Category

43Sewage & Drainage 
Submersible wastewater pump & accessories

Sewage & Drainage
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Rexa UNI V06/T15
VP 50/19-15-V-3 
VP 80/12-15-V-3

Rexa UNI V06/T25 VP 80/16-22-V-3

4

5

4
5

3

Wilo-Rexa UNI B - How it Compares to SSV Range

Rexa UNI B / SSV Rexa UNI V05B/T04 SSV 50/9-04-V-3

Rexa UNI V05B/T08 SSV 50/13-075-V-3

Rexa UNI V06B/T11 SSV 80/15-15-V-3

Rexa UNI V06B/T15 SSV 80/19-22-V-3

Rexa UNI V06B/T25 SSV 80/25-37-V-3

6

6

Wilo-Rexa UNI - How it Compares to VP Range

Rexa UNI/ VP

3

7
8

4

4

87

10

9

10

9

Wilo-Mechanical Accessories
Mechanical accessories for Wilo-REXA

Mechanical Accessories Price Group: PG14

Type Guide Rail Size Article No. List Price

AUD ($)

Suspension Device DN 50/2RK 26.9 x 2 mm 6070146 $506

Suspension Device DN 80/2RK 42.4 x 2 mm 6082333 $556

Pump foot DN 50/65 Kit N/A – Freestanding 6064666 $146

Pump foot DN 80/100 Kit N/A – Freestanding 6065949 $418

Suspension Device DN65/2RK SB          26.9 x 2 mm 6070150 $534
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44 Sewage & Drainage 
Submersible wastewater pump

Sewage & Drainage

	ƒ German manufactured submersible sewage pump suitable for stationary and portable installation
	ƒ Large free ball passage to prevent clogging during operation
	ƒ Features sealing chamber with optional external monitoring
	ƒ Pump foot for freestanding installation to be purchased separately

Wilo-Rexa FIT & PRO 
Heavy duty submersible vortex pump for commercial applications

Wilo-RexaFIT Range Price Group: PG8

Type Motor  
Size

Solids  
Passage Size

Mains 
Connection Auto-Coupling Article  

No. List Price

P2 KW AUD ($)

REXA FIT V05DA-222-T 2.5 50 3~ 400V 50 Hz DN50 6064589 $1,860

REXA FIT V05DA-224-T 2,5 50 3~ 400V 50 Hz DN50 6064591 $1,854

REXA FIT V05DA-226-T 3.9 50 3~ 400V 50 Hz DN50 6064593 $1,938

REXA FIT V08DA-426-T 1.5 80 3~ 400V 50 Hz DN80 6065928 $2,670

REXA FIT V08DA-428-T 2.5 80 3~ 400V 50 Hz DN80 6065929 $2,750

REXA FIT V08DA-526-T 3.5 80 3~ 400V 50 Hz DN80 6065932 $3,136

Wilo-Rexa PRO Range Price Group: PG8

REXA PRO V05DA-228-T 3.9 50 3~ 400V 50 Hz DN50 6064727 $2,312

REXA PRO C05DA-326-T 1.5 50 3~ 400V 50 Hz DN50 6076429 $POA

REXA PRO C08DA-432-T 2.5 80 3~ 400V 50 Hz DN80 6078110 $POA

REXA PRO C08DA-435-T 3.9 80 3~ 400V 50 Hz DN80 6078113 $3,462

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Wilo-Rexa FIT

Stand sold seperately
REXA FIT



45Sewage & Drainage 
Submersible wastewater pump accessories

Sewage & Drainage

Wilo-Mechanical Accessories
Mechanical accessories for Wilo-REXA

Mechanical Accessories Price Group: PG14

Type Guide Rail Size Article No. List Price

AUD ($)

Suspension Device DN 50/2RK 26.9 x 2 mm 6070146 $506

Suspension Device DN 80/2RK 42.4 x 2 mm 6082333 $556

Pump foot DN 50/65 Kit N/A – Freestanding 6064666 $146

Pump foot DN 80/100 Kit N/A – Freestanding 6065949 $418

Suspension Device DN65/2RK SB          26.9 x 2 mm 6070150 $534

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request 

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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46 Sewage & Drainage 
Submersible wastewater pump

Sewage & Drainage

	ƒ Submersible sewage pump with internal macerator
	ƒ Light weight thanks to stainless steel motor 
	ƒ -A version is automatic with integral float switch
	ƒ Manufactured in Europe

Wilo-Sewage Macerator Pump Range
Heavy duty submersible pumps for raw sewage

Wilo-Sewage Internal Macerator Pump Range Price Group: PG8

Type Motor Size Mains  
Connection

Guide Rail 
System Freestanding Article  

No. 
List  

Price

P2 KW AUD ($)

REXA CUT GI 03.26/S/T15 1.5 400/3/50 See Rexa FIT-S Page 49 6069868
Replaced by 

6093112

REXA CUT GI03.29/S/T15 1.5 400/3/50 2057179 6069669 6075983 $2,166

REXA CUT GI 03.31/S/T15 1.5 400/3/50 2057179 6069669 6080483 $2,060

REXA CUT GI 03.41/S/T25 2.5 400/3/50 2057179 6069669 6080486 $2,278

Wilo-Sewage External Macerator Pump Range Price Group: PG8

REXA CUT GE 03.20/P/T15 1.5 400/3/50 2057179 6069669 6075981 $2,560

REXA CUT GE 03.25/P/T25 2.5 400/3/50 2057179 6069669 6069866 $2,604

REXA CUT GE 03.34/P/T39 3.9 400/3/50
See Rexa 

PRO-S
Page 50 6069867

Replaced by 
6093104 

Mechanical Accessories Price Group: PG14

Type Guide Rail Size Article No. List Price

AUD ($)

Suspension Device DN 40/50 26.9 x 2 mm 2057179 $600

Ground Support Foot – REXA CUT N/A – Freestanding 6069669 $126

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Stand sold seperately

REXA CUT GI

REXA CUT GE

5

6

7

5
6

7



Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST. Sewage & Drainage

Wastewater collection and transport
Submersible sewage pumps with macerator

​
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Wilo-Rexa FIT-S

Wilo-Rexa FIT-S​ ·

NEW

​

Design
Fully submersible grinder pump for stationary and portable 
wet well installation in intermittent operation.

Scope of delivery
	ƒ Pump
	ƒ Installation and operating instructions

Your advantages
	ƒ Excellent anti-clogging reliability due to radial 
macerator with double shear effect

	ƒ Optimised hydraulics/macerator combination for 
a wide coverage of delivery head

	ƒ Low overall installation costs thanks to the use of 
smallest possible piping

	ƒ Designed for an easy selection covering the needs 
of various building types

	ƒ Long service life due to high-quality motor with 
two mechanical seals and optional sealing cham-
ber monitoring

	ƒ High corrosion resistance, even with non-im-
mersed motor, thanks to stainless-steel motor 
housing

Price group: PG8
Ordering information

Rexa FIT-S Pressure port Rated power Connection 
cable length Mains connection Art. no. List  

Price
P2 D

kW m AUD
Rexa FIT-S03-
123A/21T015-540/O         DN 32/40 1.5 10 3~400 V, 50 Hz 6093110 $2668

FIT-S03-
112A/21T011-540/O DN 32/40 1.1 10 3~400 V, 50 Hz 6093112 $2,668

https://wilo.com/quick/gb/en/articlenumber/6093112


Sewage & Drainage
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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Wastewater collection and transport
Submersible sewage pumps

​
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Wilo-Rexa PRO-S

Wilo-Rexa PRO-S​ ¹  ·

NEW

​

Design
Fully submersible grinder pump for stationary and portable 
wet well installation in continuous operation.

Scope of delivery
	ƒ Pump
	ƒ Installation and operating instructions

Options
	ƒ Thermal motor monitoring with PTC sensor
	ƒ Motor windings to insulation class “H”
	ƒ Static gaskets in FKM (FPM)
	ƒ Special voltages

Your advantages
	ƒ Excellent anti-clogging reliability due to radial 
macerator with double shear effect

	ƒ Optimised hydraulics/macerator combination for 
a wide coverage of delivery head

	ƒ Low overall installation costs thanks to the use of 
smallest possible piping

	ƒ Designed for an easy selection covering the needs 
of various building types

	ƒ Long service life due to high-quality motor with 
two mechanical seals and optional sealing cham-
ber monitoring

	ƒ High corrosion resistance, even with non-im-
mersed motor, thanks to stainless-steel motor 
housing

Price group: PG8
Ordering information 

Rexa PRO-S Operating mode (non-
immersed)

Pressure 
port Rated power Connection 

cable length Mains connection Art. no. List  
Price

P2 D
kW m AUD

PRO-S03-
112A/21T011X540/O S2-30 min / S3-25% DN 32/40 1.1 10 3~400 V, 50 Hz 6093105 $3,136

PRO-S03-
123A/21T015X540/O S2-30 min / S3-25% DN 32/40 1.5 10 3~400 V, 50 Hz 6093104 $3,132

PRO-S03-
224A/21T025X540/O S2-30 min / S3-25% DN 32/40 2.5 10 3~400 V, 50 Hz 6093103 $3,196

https://wilo.com/quick/gb/en/articlenumber/6093105
https://wilo.com/quick/gb/en/articlenumber/6093104
https://wilo.com/quick/gb/en/articlenumber/6093103


49Sewage & Drainage 
Submersible electrical accessories

Wilo-Submersible Electrical Accessories

Wilo-Switch Gear Price Group: PG14

Type No Of  
Pumps. 

Amp  
Rating

IP  
rating Voltage Article 

No.
List  

Price

A AUD ($)

EC-L-1x12A-MT34-DOL-WM 1 max. 12.0 IP54 1~ 230V & 3~ 415V 2543210 $1,564

EC-L-2x12A-MT34-DOL-WM 2 max. 12.0 IP54 1~ 230V & 3~ 415V 2543220 $1,756

Mechanical Accessories Price Group: PG14

Type Cable  
Length

Article  
No. 

List  
Price

AUD ($)

MS-1 Float Switch 10 2004593 $190

MS-1 Float Switch 20 6061473 $220

Pressure Transducer 0-1 mWc 10 6088842 $668

Pressure Transducer 0-1 mWc 30 6088841 $718

Pressure Transducer 0-2.5 mWc 10 2519921 $680

Pressure Transducer 0-2.5 mWc 30 6088837 $732

Pressure Transducer 0-2.5 mWc 50 2519923 $1,170

Pressure Transducer 0-10 mWc 10 2525828 $696

Pressure Transducer 0-10 mWc 20 6088833 $858

Pressure Transducer 0-10 mWc 30 6033107 $1,298

Cable Straining Clamp for pressure transducer - 2519927 $60

	ƒ   
 
 
 
 

	ƒ setup of pump motor settings
	ƒ sump levels
	ƒ float on / offlevels
	ƒ pressure transducers / float switch wiring and connection to panel

*EC-L pricing does not include commissioning.  
Contact Wilo Service to arrange onsite or phone technical support as per our service rates on page 81. 
Note: onsite support only available in QLD, VIC, NSW metro areas. 
Please note the below information is needed to configure the control panel:





Wilo-ATMOS GIGA-BWilo-ATMOS GIGA-IWilo-CronoTwin DL

Heating, Air 
Conditioning and 
Cooling solutions

CONTACTWILO
Wilo delivers individual solutions and highly effi cient 
technology for applications in heating, air conditioning, 
cooling and domestic hot water.

Contact us for price and availability.

Heating, Ventilation and Cooling solutions

mailto:sales.au%40wilo.com?subject=HVAC%20enquiry


Wilo is a world leader in circulator pumps, combining top-rate performance, 
German engineering and world-class materials, our high-efficiency pumps 
are designed to supply maximum efficiency while reducing costs.

Visit wilo.com.au or call us on 07 3907 6900 for more information

Efficient, European 
manufactured 
circulator pumps for 
Australia

Wilo-Varios PICO-STG

Need a replacement circulator 
pump? The Wilo-Varios PICO 
is the universal replacement 
solution in the heating, air 
conditioning, cooling sector for 
residential buildings. Designed 
as an instant replacement for a 
huge variety of circulators, the 
Varios PICO-STG has unrivalled 
compatibility combined with 

Wilo-Stratos PICO-Z

Wilo-Stratos PICO-Z is a high-
efficiency, glandless circulation 
pump used in domestic 
sanitary water applications. 
Manufactured in Europe, the 
pump combines a modern 
display, innovative functions 
and unbeatable efficiency. 
The Stratos PICO-Z is the 
perfect sanitary water pump for 
residential and small commercial 

Wilo-Yonos MAXO

Wilo technology, powerful 
performance and specific control 
functions make Wilo-Yonos MAXO 
an economical, high-efficiency 
standard pump. Yonos-MAXO 
makes heating systems work up 
to 80% more economically than a 
pump without speed control in large 
residential and functional buildings, 
perfect for the commercial business 
service market.

Wilo-Stratos MAXO

The Wilo-Stratos MAXO delivers 
the easiest solution for increasingly 
complex market demands. The 
pump sets new standards for 
system efficiency, convenience and 
flexibility: the perfrect fit for every 
application. It also ensures optimal 
efficiency in building complexes 
thanks to its innovative energy 
savings functions.
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Heating, air conditioning, cooling
Glandless premium smart-pumps

​

Wilo-Stratos MAXO​

​

​

Construction
Smart glandless circulator with screwed connection or 
flange connection, EC motor with integrated electronic 
power adjustment.

Application
Hot-water heating systems, air-conditioning systems, 
closed cooling circuits, industrial circulation systems.

Scope of delivery
	ƒ Pump
	ƒ Optimised Wilo-Connector
	ƒ Washers for flange screws (for nominal connection 

diameters DN 32 - DN 65)
	ƒ Gaskets for threaded connection
	ƒ Thermal insulation
	ƒ Installation and operating instructions
	ƒ Version R7: without temperature sensor

Options
	ƒ Special versions for operating pressure PN 16

Your advantages
	ƒ Various options for integration into the building 
management system

	ƒ Intuitive operation by application-guided settings 
with the Setup Guide plus the combination of a 
display and operating button using Green Button 
Technology.

	ƒ Maximum energy efficiency thanks to the combi-
nation of optimised and innovative energy-saving 
functions (e.g. No-Flow Stop).

	ƒ Optimum system efficiency thanks to new and 
innovative intelligent control functions such as 
Dynamic Adapt plus, Multi-Flow Adaptation, T-
const. and ΔT-const.

	ƒ State-of-the-art communication interfaces (e.g. 
Bluetooth) for connection to mobile devices, 
including direct pump networking for multi-pump 
control via the Wilo Net.

	ƒ Maximum convenience for electric installation 
with the spacious and clearly arranged terminal 
room and optimised Wilo-Connector.

​ M
achinery and

plant engineering

Standard EME
tested 2020
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H.V.A.C

54
Heating, air conditioning, cooling
Glandless premium smart-pumps

Price group: PG17
Ordering information with screwed connection

Type Pump con-
nection

Energy ef-
ficiency index 
(EEI)

Port-to-port 
length

Max. operating 
pressure

Gross 
weight, 
approx.

Art. no.    List Price

L0 p m
mm bar kg AUD

Stratos MAXO 25/0,5-4 PN10-R7 G 1½ ≤ 0.18 180 10 8.3 2217892 $ 2,309 

Stratos MAXO 25/0,5-6 PN10-R7 G 1½ ≤ 0.18 180 10 8.3 2217893 $ 2,319

Stratos MAXO 25/0,5-8 PN10-R7 G 1½ ≤ 0.19 180 10 8.3 2217894 $ 1,958 

Stratos MAXO 25/0,5-10 PN10-R7 G 1½ ≤ 0.19 180 10 8.6 2217895 $ 2,417

Stratos MAXO 25/0,5-12 PN10-R7 G 1½ ≤ 0.19 180 10 8.6 2217896 $ 2,417

Stratos MAXO 30/0,5-4 PN10-R7 G 2 ≤ 0.18 180 10 8.3 2217897 $ 2,312

Stratos MAXO 30/0,5-6 PN10-R7 G 2 ≤ 0.18 180 10 8.3 2217898 $ 2,312

Stratos MAXO 30/0,5-8 PN10-R7 G 2 ≤ 0.19 180 10 8.3 2217899 $ 2,312

Stratos MAXO 30/0,5-10 PN10-R7 G 2 ≤ 0.19 180 10 8.6 2217900 $ 2,036 

Stratos MAXO 30/0,5-12 PN10-R7 G 2 ≤ 0.19 180 10 8.6 2217901 $ 2,411

Stratos MAXO 30/0,5-14 PN10-R7 G 2 ≤ 0.19 180 10 8.6 2217902 $ 2,411

The benchmark for the most efficient circulators is EEI ≤ 0.20
Price group: PG17

Ordering information with flange connection

Type Pump con-
nection

Energy effi-
ciency index 
(EEI)

Port-to-port 
length

Max. operating 
pressure

Gross 
weight, 
approx.

Art. no.    List Price

L0 p m
mm bar kg AUD

Stratos MAXO 32/0,5-8 PN6/10-R7 DN 32 ≤ 0.18 220 10 14.2 2217945  $3,099

Stratos MAXO 32/0,5-10 PN6/10-R7 DN 32 ≤ 0.18 220 10 14.5 2217946 $3,223

Stratos MAXO 32/0,5-12 PN6/10-R7 DN 32 ≤ 0.18 220 10 14.5 2217947 $3,223

Stratos MAXO 32/0,5-16 PN6/10-R7 DN 32 ≤ 0.17 220 10 18.8 2217948 $3,817

Stratos MAXO 40/0,5-4 PN6/10-R7 DN 40 ≤ 0.19 220 10 14.8 2217949  $3,139

Stratos MAXO 40/0,5-8 PN6/10-R7 DN 40 ≤ 0.19 220 10 15.1 2217950  $2,750 

Stratos MAXO 40/0,5-12 PN6/10-R7 DN 40 ≤ 0.17 250 10 19.9 2217951  $3,568

Stratos MAXO 40/0,5-16 PN6/10-R7 DN 40 ≤ 0.17 250 10 19.9 2217952  $3,812

Stratos MAXO 50/0,5-6 PN6/10-R7 DN 50 ≤ 0.18 240 10 17.2 2217953  $3,372

Stratos MAXO 50/0,5-8 PN6/10-R7 DN 50 ≤ 0.17 240 10 21.3 2217954  $3,872

Stratos MAXO 50/0,5-9 PN6/10-R7 DN 50 ≤ 0.17 280 10 22.2 2217955  $3,911

Stratos MAXO 50/0,5-12 PN6/10-R7 DN 50 ≤ 0.17 280 10 22.2 2217956  $3,911

Stratos MAXO 50/0,5-14 PN6/10-R7 DN 50 ≤ 0.17 340 10 31.3 2217957  $4,340

Stratos MAXO 50/0,5-16 PN6/10-R7 DN 50 ≤ 0.17 340 10 32.4 2217958  $5,703

The benchmark for the most efficient circulators is EEI ≤ 0.20

https://wilo.com/quick/gb/en/articlenumber/2217892
https://wilo.com/quick/gb/en/articlenumber/2217893
https://wilo.com/quick/gb/en/articlenumber/2217894
https://wilo.com/quick/gb/en/articlenumber/2217895
https://wilo.com/quick/gb/en/articlenumber/2217896
https://wilo.com/quick/gb/en/articlenumber/2217897
https://wilo.com/quick/gb/en/articlenumber/2217898
https://wilo.com/quick/gb/en/articlenumber/2217899
https://wilo.com/quick/gb/en/articlenumber/2217900
https://wilo.com/quick/gb/en/articlenumber/2217901
https://wilo.com/quick/gb/en/articlenumber/2217902
https://wilo.com/quick/gb/en/articlenumber/2217945
https://wilo.com/quick/gb/en/articlenumber/2217946
https://wilo.com/quick/gb/en/articlenumber/2217947
https://wilo.com/quick/gb/en/articlenumber/2217948
https://wilo.com/quick/gb/en/articlenumber/2217949
https://wilo.com/quick/gb/en/articlenumber/2217950
https://wilo.com/quick/gb/en/articlenumber/2217951
https://wilo.com/quick/gb/en/articlenumber/2217952
https://wilo.com/quick/gb/en/articlenumber/2217953
https://wilo.com/quick/gb/en/articlenumber/2217954
https://wilo.com/quick/gb/en/articlenumber/2217955
https://wilo.com/quick/gb/en/articlenumber/2217956
https://wilo.com/quick/gb/en/articlenumber/2217957
https://wilo.com/quick/gb/en/articlenumber/2217958


55 H.V.A.C 
Non-sanitary heating circulator pump

	ƒ The most compatible replacement solution for all applications thanks to its revolutionary design and the new Sync function, which 
allows the installer to duplicate the previous pump settings into the new pump

	ƒ Easy commissioning and maintenence featuring LED display and Green Button Technology (including a button for control mode 
and default pump curves) and venting functions

	ƒ External control via a iPWM (Pulse width modulation) signal to be used in solar and geothermal applications
	ƒ Pump venting function
	ƒ AS/NZS electrcial safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Varios PICO-STG
Glandless circulator with screwed connection, blocking-current proof EC motor and integrated 
electronic power control.

Wilo-Varios PICO - Unions Not Included Price Group: PG1

Type Old  
Reference

Pipe  
Connection

Overall 
Length

Mains  
Connection

Article  
No. 

List  
Price

Rp mm AUD ($)

Varios PICO-STG 15/1-7 Star-RS 15/6-130 1/2" 130 1~ 230V 50Hz 4215540 $459

Varios PICO-STG 25/1-7-130 Star-RS 25/6-130 1" 130 1~ 230V 50Hz 4215541 $459

Varios PICO-STG 25/1-7 Star-RS 25/6-180 1" 180 1~ 230V 50Hz 4215542 $459

Varios PICO-STG 15/1-13-180 1/2" 180 1~ 230V 50Hz 4232747 $480

Union Sets Price Group: PG14

Type Union Set  
Article No. 

List  
Price

AUD ($)

Varios PICO-STG 15/1-7 4090808 $50

Varios PICO-STG 25/1-7-130 4092741 $42

Varios PICO-STG 25/1-7 4092741 $42

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

Optional Accessories Price Group: PG14

Type Union Set 
Article No. 

List  
Price

AUD ($)

IPWM Cable Bidirectional - 1m 4222049 $92

Scan for infoBidirectional control cable for 
connection to the iPWM interface 

of the pump

H.V.A.C
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Non-sanitary heating circulator pump

H.V.A.C

	ƒ LED display provides complete transparency of set delivery head, speed stage or possible errors
	ƒ Simple adjustment over three speed stages when replacing an uncontrolled standard pump
	ƒ Easier electrical connection using the Wilo plug
	ƒ System availability ensured via collective fault signal
	ƒ Compact and easy to use design and features
	ƒ BMS connectivity is possible using an external Wilo-Connect module (sold separately). Require 1 per pump.
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Yonos MAXO
Glandless circulation pump with threaded or flange connection,  
EC motor with automatic power adjustment.

Wilo-Yonos MAXO - Unioins Not Included Price Group: PG1

Type Old  
Reference

Pipe  
Connection

Overall 
Length

Mains  
Connection

Article 
No. 

List  
Price

Rp mm AUD ($)

Yonos MAXO 25/0,5-7 TOP-S 25/7-EM 1" 180 1~ 230V 50Hz 2120639 $894

Yonos MAXO 25/0,5-10 TOP-S 25/10-EM 1" 180 1~ 230V 50Hz 2120640 $1,097

Yonos MAXO 30/0,5-7 TOP-S 30/5-EM 1 1/4" 180 1~ 230V 50Hz 2120642 $1,015

Yonos MAXO 30/0,5-10 TOP-S 30/10-EM 1 1/4" 180 1~ 230V 50Hz 2120643 $1,117

Yonos MAXO 30/0,5-12 1 1/4" 180 1~ 230V 50Hz 2120644 $1,205

Union Sets Price Group: PG14

Type Union Set 
Article No. 

List  
Price

AUD ($)

Yonos MAXO 25/0,5-7 4092741 $42

Yonos MAXO 25/0,5-10 4092741 $42

Yonos MAXO 30/0,5-7 4092742 $48

Yonos MAXO 30/0,5-10 4092742 $48

Yonos MAXO 30/0,5-12 4092742 $48

Optional Accessories Price Group: PG14

Type Union Set 
Article No. 

List  
Price

AUD ($)

Wilo-Connect Module 2210108 $390

Scan for infoWilo-Connect Module  
Yonos MAXO

H.V.A.C
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Sanitary circulator pump

	ƒ High efficiency EC motor with frequency converter 
	ƒ Stainless steel design suitable for potable water application
	ƒ Constant pressure or temperature control modes available
	ƒ Setting of pump output (delivery head) or minimum flow
	ƒ Displays current power consumption and cumulative kilowatt hours
	ƒ Display of effective flow in m3/h and temperature in °C 
	ƒ Suitable for retrofitting out asynchronous circulator pumps
	ƒ AS/NZS 4020 approved for drinking water
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Stratos PICO-Z
Stainless steel high-efficiency circulator pumps

Wilo-Stratos PICO-Z - Unions Not Included Price Group: PG1

Type Old  
Reference

Pipe  
Connection

Overall 
Length

Maximum 
Head

Article  
No. 

List  
Price

Rp mm m AUD ($)

Stratos PICO-Z 20/1-6 Star-Z 20/7-3 3/4” 150 6 4216471 $811

Stratos PICO-Z 25/1-6 Star-Z 25/6-3 1” 180 6 4216473 $846

AS/N
ZS 4020 

APPROVED FOR 

DRINKING W
ATER

H.V.A.C
Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.
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Heating, air conditioning, cooling
Glandless premium smart-pumps

​

Wilo-Stratos MAXO-Z​

​

Construction
Smart glandless circulator with screwed connection or 
flange connection, EC motor with integrated electronic 
power adjustment.

Application
Hot-water heating systems, air-conditioning systems, 
closed cooling circuits, industrial circulation systems.

Scope of delivery
	ƒ Pump
	ƒ Optimised Wilo-Connector
	ƒ Washers for flange screws (for nominal connection 

diameters DN 32 - DN 65)
	ƒ Gaskets for threaded connection
	ƒ Thermal insulation
	ƒ Installation and operating instructions
	ƒ AS/NZS4020 Approved

Options
	ƒ Special versions for operating pressure PN 16

Your advantages
	ƒ Various options for integration into the building 
management system

	ƒ Intuitive operation by application-guided settings 
with the Setup Guide plus the combination of a 
display and operating button using Green Button 
Technology.

	ƒ Maximum energy efficiency thanks to the combi-
nation of optimised and innovative energy-saving 
functions (e.g. No-Flow Stop).

	ƒ Optimum system efficiency thanks to new and 
innovative intelligent control functions such as 
Dynamic Adapt plus, Multi-Flow Adaptation, T-
const. and ΔT-const.

	ƒ State-of-the-art communication interfaces (e.g. 
Bluetooth) for connection to mobile devices, 
including direct pump networking for multi-pump 
control via the Wilo Net.

	ƒ Maximum convenience for electric installation 
with the spacious and clearly arranged terminal 
room and optimised Wilo-Connector.

​ M
achinery and

plant engineering

Standard EME
tested 2020
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gy 
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H.V.A.C

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.

59
Heating, air conditioning, cooling

Glandless premium smart-pumps

Price group: PG17
Ordering information PN6/10

Type Connection
Energy effi-
ciency index 
(EEI)

Port-to-port 
length

Max. operat-
ing pressure

Mains con-
nection

Gross 
weight, ap-
prox.

Art. no.   List Price

L0 p m
mm bar kg AUD

Stratos MAXO-Z 25/0,5-6 G 1½ ≤ 0.18 180 10 1~230 V, 
50/60 Hz 8.6 2164666  $2,735 

Stratos MAXO-Z 25/0,5-8 G 1½ ≤ 0.19 180 10 1~230 V, 
50/60 Hz 8.6 2164667  $2,735

Stratos MAXO-Z 25/0,5-12 G 1½ ≤ 0.19 180 10 1~230 V, 
50/60 Hz 8.9 2164668  $2,702 

Stratos MAXO-Z 30/0,5-6 G 2 ≤ 0.18 180 10 1~230 V, 
50/60 Hz 8.6 2164669  $2,738

Stratos MAXO-Z 30/0,5-8 G 2 ≤ 0.19 180 10 1~230 V, 
50/60 Hz 8.6 2164670  $2,738

Stratos MAXO-Z 30/0,5-12 G 2 ≤ 0.19 180 10 1~230 V, 
50/60 Hz 8.9 2164671  $2,349 

Stratos MAXO-Z 32/0,5-8 DN 32 ≤ 0.18 220 10 1~230 V, 
50/60 Hz 15.2 2164672  $3,603

Stratos MAXO-Z 32/0,5-12 DN 32 ≤ 0.18 220 10 1~230 V, 
50/60 Hz 15.5 2164673  $4,101 

Stratos MAXO-Z 40/0,5-8 DN 40 ≤ 0.19 220 10 1~230 V, 
50/60 Hz 17.9 2164674  $3,878

Stratos MAXO-Z 40/0,5-12 DN 40 ≤ 0.17 250 10 1~230 V, 
50/60 Hz 21.9 2164675  $4,684

Stratos MAXO-Z 50/0,5-9 DN 50 ≤ 0.17 280 10 1~230 V, 
50/60 Hz 20.1 2164676  $4,691

Stratos MAXO-Z 65/0,5-12 DN 65 ≤ 0.17 340 10 1~230 V, 
50/60 Hz 37.5 2164677  $5,912

The benchmark for the most efficient circulators is EEI ≤ 0.20

https://wilo.com/quick/gb/en/articlenumber/2164666
https://wilo.com/quick/gb/en/articlenumber/2164667
https://wilo.com/quick/gb/en/articlenumber/2164668
https://wilo.com/quick/gb/en/articlenumber/2164669
https://wilo.com/quick/gb/en/articlenumber/2164670
https://wilo.com/quick/gb/en/articlenumber/2164671
https://wilo.com/quick/gb/en/articlenumber/2164672
https://wilo.com/quick/gb/en/articlenumber/2164673
https://wilo.com/quick/gb/en/articlenumber/2164674
https://wilo.com/quick/gb/en/articlenumber/2164675
https://wilo.com/quick/gb/en/articlenumber/2164676
https://wilo.com/quick/gb/en/articlenumber/2164677


60 H.V.A.C 
Sanitary circulator pump

	ƒ Green Button Technology liquid crystal display (LCD) for indication of pump data and error codes
	ƒ Internal Time Clock switching function for programming of 3 switch-on or switch off times
	ƒ Temperature control for maintaining a constant return temperature difference in the domestic hot water circulation system
	ƒ Thermal disinfection routine (detecting and supporting the thermal disinfection of the domestic hot water storage tank to help 
prevent legionellae)

	ƒ AS/NZS 4020 approved
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Star-Z Nova / Nova T
Glandless circulator with screwed connection and blocking-current proof synchronous motor

Wilo-Star-Z-NOVA Price Group: PG1

Type Old  
Reference

Pipe  
Connection

Overall  
Length

Mains  
Connection

Article  
No.

List  
Price

Rp mm AUD ($)

Star-Z NOVA SB 04-15K 1/2" 84 1~ 230V 50Hz 4132760  $432

Star-Z NOVA T Star-Z 15-TT 1/2" 138 1~ 230V 50Hz 4222650  $462

INTEGRATED  
TIME  

SWITCH
(Nova T only)

THERMAL 
DISINFECTION 

ROUTINE
(Nova T only)

IMPROVED 
ENERGY 

EFFICIENCY
(only 3-6 watts
consumption)

AS/NZS 4020 
FOR 

DRINKING WATER

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.H.V.A.C



Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

61H.V.A.C 
Sanitary circulator pump

H.V.A.C

	ƒ LED display provides complete transparency of set delivery head, speed stage or possible errors
	ƒ Simple adjustment over three speed stages when replacing an uncontrolled standard pump
	ƒ Easier electrical connection using the Wilo plug
	ƒ System availability ensured via collective fault signal
	ƒ Compact and easy to use design and features
	ƒ BMS connectivity is possible using an external Wilo-Connect module (sold separately). Require 1 per pump.
	ƒ AS/NZS electrical safety compliant
	ƒ Regulatory Compliance Mark (RCM)

Wilo-Yonos MAXO Z
Glandless circulator with threaded or flange connection, for Sanitary Hot Water Applications

Wilo-Yonos-MAXO-Z - Unions Not Included Price Group: PG1

Type Old  
Reference

Pipe  
Connection

Overall 
length

Mains  
Connection

Article  
No.

List  
Price

mm AUD ($)

Yonos MAXO-Z 25/0,5-7 TOP-Z 25/6-EM 1" 180 1~ 230V 50Hz 2175538 $1,143

Yonos MAXO-Z 25/0,5-10 TOP-Z 25/10-EM 1" 180 1~ 230V 50Hz 2175539 $1,246

Yonos MAXO-Z 30/0,5-7 TOP-Z 30/7-EM 1 1/4" 180 1~ 230V 50Hz 2175540 $1,143

Yonos MAXO-Z 30/0,5-12 TOP-Z 30/10-EM 1 1/4" 180 1~ 230V 50Hz 2175541 $1,513

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.

Optional Accessories Price Group: PG14

Type Union Set 
Article No. 

List  
Price

AUD ($)

Wilo-Connect Module 2210108 $390

Scan for info
Wilo-Connect Module  

Yonos MAXO
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H.V.A.C

H.V.A.C 
Screwed Connections (cast iron and sanitary)

	ƒ Union inserts with female threads for connection to steel 
pipes (DIN 2440) with Whitworth pipe thread in accordance 
with DIN 10226-1

Screwed connections (cast iron)
Screwed connections for cast iron circulation pumps

Screwed connections (cast iron) Price Group: PG14

Connection Packaging Pipe Connection Article No. List Price

AUD ($)

Rp 1/2" x G 1 1 set 1/2/ 3/4" 4090808 $50

Rp 1” x G 1 1/2” 1 set 1" 4092741 $42

Rp 1 1/4” x G 2” 1 set 1 1/4" 4092742 $48

One set of screwed connections consisting of two union nuts, two flat gaskets and two union inserts

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request  

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
.



THE WILO SERVICE
A PARTNERSHIP YOU CAN RELY ON.
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Wilo has a long tradition of working in partnership with  
professional installers, system manufacturers and 
operators. Our Wilo service is an essential component of 
this partnership: we work with you to develop a service 
concept tailored to your individual needs. With our 
expertise and personal consultation we ensure that the 
operation of your systems is as energy-efficient, reliable 
and economical as possible. Our professional Wilo service 
technicians are ready to assist you with fast, reliable and 
on-time support.

In other words, with Wilo as your partner, you can be 
sure of not only choosing high-quality product solutions, 
but also benefiting from a comprehensive portfolio of 
well thought-out services. This means reliable support 
from Wilo at every step of your project – starting from 
design and configuration right through to alignment and 
maintenance.
We call it: Pioneering for You.

THE WILO SERVICE OFFER
Versatile and individually accessible.

THE WILO SERVICE IS THERE FOR YOU.
Our Wilo Service Partners are on duty for you.

No matter how things turn out, one call is all it takes to 
get support from our pump experts. They will help you 
quickly and professionally with direct coordination.

T +61  7 3907 6900 
E service.au@wilo.com

 

Discover the Wilo Service offer at: 
www.wilo.com/au/en/Service



65Wilo Service 
Wilo-Live Assistant 

WHAT IS THE WILO-LIVE ASSISTANT AND HOW DOES 
IT WORK?
Using the Wilo-Live Assistant, our expert advisers 
can support you via video transmission – live and in 
real time. You use your smartphone for showing the 
installation set-up while the Wilo expert observes 
everything on screen from their remote location. Wilo 
expert can see the components as well as other details 
and can draw helpful hints on the image. If necessary, 
the documents you require can also be uploaded 
directly so that they can be made available instantly on 
your smartphone display.

WHAT DO I NEED TO USE IT?
All you need is an up-to-date iOS or Android 
smartphone with an internet browser (Safari, Chrome, 
Opera, Edge) and internet access. An app is not 
necessary.

HOW DO I GAIN ACCESS?
Access will be provided by our local service 
organisations, who will get in touch with you via phone 
initially. 
If it turns out that video support can answer your 
questions in a faster and more targeted way during the 
conversation, our employees will send you an access 
link via SMS or email to your smartphone. After clicking 
on the link, you just need to enable the microphone 
and camera on your smartphone and you're good to go. 

Your data is protected at all times. No storage takes 
place, and the videos are not recorded. 

WILO-LIVE ASSISTANT
We help everyone, with everything  
and wherever you are!

We prevent downtime and ensure operational reliability  
of your pumps and systems! Whether it's questions, errors 
or breakdowns, you can rely on rapid support from a Wilo 
expert.

To provide interactive support, we have introduced 
facilities for live video chatting with our customers on site. 
This way, we can help you solve your problems as quickly 
as possible. 

 

Scan the barcode to view a
Wilo-Live Assistant video 

OUR SERVICE FOR YOU:
	ƒ Interactive live support via video chat
	ƒ Direct contact with an expert
	ƒ Just-in-time solution to ensure maximum 
	ƒ operational reliability of your pumps and 
	ƒ systems



Wilo Service 
Pump alignment service

66

OUR SERVICE FOR YOU:
	ƒ Pump Installation pre-visit checklist
	ƒ Alignment onsite
	ƒ Site Support

PUMP ALIGNMENT SERVICE 
Technical assistance supporting reliable operation.

Wilo offer clients technical onsite support to correctly align their pumps following delivery and installation of pumps 
to ensure accurate alignment. The pumps are accurately aligned before dispatching from our factory but misalignment 
does occur during transit and off-loading. It is therefore necessary that alignment is performed once more following 
installation and connection of pump (by others) to ensure the pump, coupling and motor are aligned accurately. 
 
Wilo offer professional inspection of the pump installation first before undertaking alignment. Pumps should be correctly 
installed so that the pump is not carrying any stress from the pipework.  

Please note that running long-coupled pumps without being aligned will damage the pump set and warranty will be void. 

Site Alignment Service from Wilo supports many years of reliable service.

Scan the barcode to download a copy of 
the Site Alignment booking form



67Wilo Service 
After sales service report

AFTER SALES SERVICE REPORT
Responsive technical support is our strength.

Contact Wilo for aftersales support to ensure responsive and smooth advice for identification of root cause to problems 
with operation of your pump asset. Wilo will also be able to help you to identify spare parts required for repair of your 
pump or support with inventory of critical spares as part of your preventative maintenance programs.  
 
If you require onsite assistance, we can arrange for site visit by one of our Wilo Service Partners.  
 
Wilo will use new digital tools such as Wilo-Live Assistant to help you and Wilo to quickly identify the issue and align on 
solution. The Wilo-Live Assistant enables live video that provides the Wilo expert real time access and understanding for 
your pump installation and application.  
 
You will benefit directly from  quicker and thorough resolution to meet your needs. Our qualified technical staff will 
support you to guarantee efficient problem resolution and maintain your asset in optimum condition for many years of 
long life.

OUR SERVICE FOR YOU:
	ƒ Personal instruction and guidance by a Wilo expert
	ƒ Quicker identification of root cause to onsite  
pump operating issues

	ƒ Checking of system and pump parameters
	ƒ Digital video technology to support accurate 
identification and problem solving



Wilo Service 
Spare parts

68

OUR SERVICE FOR YOU:
	ƒ Genuine spare parts in proven Wilo quality
	ƒ Customised spare parts stock, global delivery 
capability

	ƒ Support in choosing the right spare parts

We supply the right spare part for your Wilo product. Contact Wilo for accurate identification or OEM parts to support 
long life of your pump asset. Our efficient supply chain and logistics will ensure your timely delivery of critical spares.

SPARE PARTS
Durable, reliable, available.

Scan barcode to phone us to confirm 
price and availability of spare parts



69Wilo Service 
Mechanical seal & gasket kit

Wilo-Mechanical Seal & Gasket Kit
Mechanical seal & Gasket Kit for NL

Wilo-CronoNorm-NL Mechanical Seal & Gasket Kit Price Group: PG14

Type Article No. List Price
AUD ($)

Mechanical Seal –  to suit Bearing Group 25 2212303 $106

Mechanical Seal –  to suit Bearing Group 35 2212304 $142

Mechanical Seal –  to suit Bearing Group 45 8020084 $300

Casing Gasket (NBR) to suit NL 32-65 / 125 8026550 $42

Casing Gasket (NBR) to suit NL 32-80 / 160 8026551 $20

Casing Gasket (NBR) to suit NL 32-100 / 200 8026552 $22

Casing Gasket (NBR) to suit NL 125-150 / 200 8026553 $48

Casing Gasket (NBR) to suit NL 32-150 / 250 8026554 $30

Casing Gasket (NBR) to suit NL 125-150 / 315 8026555 $56

Casing Gasket (NBR) to suit NL 40-100 / 315 8026556 $46

Casing Gasket (NBR) to suit NL 80-150 / 400 8026557 $66

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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Wilo-Mechanical Seal Kits
Mechanical Seal Kits for the Wilo range. 

Mechanical seal kits Price Group: PG14

Pump Type Pressure  Rating Cartridge Article No. List Price
AUD ($)

WJ (FWJ) - Seal Only PN10 - 2996610 $58

HiMulti 3 C PN10 - 4197775 $166

MHI 2, MHI 4, MHI 8, MHI 16 PN10 - 4027347 $250

MHIL 1, MHIL 3, MHIL 5, MHIL 9 PN10 - 4094075 $150

Helix V/ -VE 2/4 PN16 ✓ 4178559 $486

Helix V/ -VE 2/4 PN25 ✓ 4178597 $698

Helix V/ -VE 6/10/16 PN16 ✓ 4159696 $506

Helix V/ -VE 6/10/16 PN25 ✓ 4159698 $698

Helix V/ -VE 22/36/52 PN16 ✓ 4143973 $672

Helix V/ -VE 22/36/52 PN25 ✓ 4143975 $834

Helix V/ -VE 22/36/52 PN30 ✓ 4180008 $1,570

Supply availability:		   = ex stock (subject to prior sales)      		      = availability on request   

Prices effective 01/01/2024. All Prices are in AU$ and are exclusive of GST.
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SERVICE PRICE LIST 
Certified technical service direct to you.

Wilo Australia work with Certified Wilo Service Partners (WSPs) who have been audited and certified by Wilo to perform 
technical service work on behalf of Wilo as per our OEM Installation and Service Instruction manuals.

	ƒ All prices exclude GST
	ƒ Minimum 2 hours, Mon – Fri 7am – 4pm
	ƒ Minimum 4 hours, Emergency Call Out/After Hours
	ƒ Digital video technology to support accurate 
identification and problem solving

	ƒ Geographical areas covered: ACT, NSW, QLD, VIC, TAS metro
	ƒ Rates are valid till 31st July 2024.

Technical phone support is also available during normal business hours.
	ƒ During this time, if it is deemed that the product is defective, then Wilo will arrange to send a replacement.
	ƒ If, during this time, it is agreed an onsite visit is required by a technician, Wilo will arrange this at the rates 
provided above.

Table of Rates

Mon – Fri 7am – 4pm (Min 2 Hours) $190.00 per hour

Mon – Fri 7am – 4pm (per 1 hour after first 2 hours) $160.00 per hour

Emergency Call Out/After Hours – Minimum 4 hours $625.00 per hour
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Terms & Conditions of Supply
The following conditions shall apply to and form part of any contract for the supply of goods by Wilo Australia Pty Ltd to the Customer including any and all 
contracts arising from any orders received from the Customer both verbal and written for goods or services of the same or similar type to those goods and 
services to which this contract applies. These conditions shall terminate, cancel and supersede any previous written or oral agreements, understandings or 
customs (if any) entered into between Wilo Australia Pty Ltd and the Customer. These conditions of supply replace any previous conditions of supply and may 
be changed by written agreement between the Customer and Wilo Australia Pty Ltd.

1. Offer and Acceptance
No quotation for the supply of goods or services provided by Wilo Australia Pty Ltd will constitute an offer for acceptance by the Customer. Any order placed 
by a Customer pursuant to any quotation given by Wilo Australia Pty Ltd is not binding on Wilo Australia Pty Ltd unless and until accepted in writing by Wilo 
Australia Pty Ltd.

2. Purchase Orders
Wilo Australia Pty Ltd will accept no order unless signed by the Customer or the Customer’s agent, containing the order number and a full description of the 
goods to be supplied.

3. Price of Goods
 The price charged for the supply of goods shall be the price effective on the date of order, unless specifically quoted at a fixed price for specific period or 
otherwise agreed in writing, notwithstanding that delivery may be delayed by agreement or otherwise.

4. Variations to Goods
Wilo Australia Pty Ltd reserves the right to improve or vary the goods and thereby change the specification of the goods without notice tithe Customer and 
without incurring any liability to the Customer.

5. Indemnity
Without prejudice to any other rights Wilo Australia Pty Ltd may have, the Customer shall indemnify Wilo Australia Pty Ltd for any loss, damage or expense 
incurred by Wilo Australia Pty Ltd for any breach of any term of these conditions or where the Customer cancels any order or part thereof after the order has 
been accepted by Wilo Australia Pty Ltd.

6. Delivery 
(a) Delivery to the Customer shall be deemed to be effected when the goods are delivered to the Customer or the Customer’s agent or Transport agent.  
(b) All goods shall be at the Customer’s risk immediately upon delivery to the Customer or into the Customers custody, i.e. The Customers agent. The Customer 
shall insure the goods against loss or damage at the Customer’s own expense. 
(c) If the Customer is indebted to Wilo Australia Pty Ltd and the Customer makes any claim pursuant to any such insurance policy, then that claim shall be made 
as trustee of Wilo Australia Pty Ltd and any moneys received pursuant to the claim shall be received as trustee for Wilo Australia Pty Ltd. 
(d) Wilo Australia Pty Ltd shall not be liable for any loss or damage (including consequential loss or damage) arising from delay in delivery of the goods 
ordered, or failure to deliver or supply any goods as a result of any cause or contingency whatsoever and the Customer shall accept and pay for the goods 
notwithstanding the delay or late delivery. 
(e) The Customer shall be responsible for all costs arising out of or incidental to the supply of goods including freight costs, unless otherwise agreed in writing. 
(f) Wilo Australia Pty Ltd will not accept responsibility for any short delivery or discrepancy in the quantity of goods delivered unless: 
(i) Notification of the same is received from the Customer (confirmed in writing) within three (3) days after the date of delivery. 
(ii) An inspection of the goods delivered, satisfactory to Wilo Australia Pty Ltd is undertaken by Wilo Australia Pty Ltd at its option. 
(g) The liability of Wilo Australia Pty Ltd with respect to proven short delivery is limited to the replacement of the missing goods. 
(h) The Customer shall be responsible for and indemnify Wilo Australia Pty Ltd for any loss or damage to the goods from the time of delivery until payment in 
full. 
(i) If the delivery of the goods or performance of services is affected by way of part delivery or performance, Wilo Australia Pty Ltd shall be entitled to invoice the 
Customer for a Pro-rata payment in respect thereof. 
(j) Wilo Australia Pty Ltd, for any reason is able only to make partial delivery of goods, the Customer agrees to accept such deliveries and pay the price of such 
goods as invoiced by Wilo Australia Pty Ltd. 
(k) Deliveries to third parties may be arranged at the request of the Customer but are subject to the acceptance of Wilo Australia Pty Ltd. Goods delivered to 
third parties pursuant to this sub-clause shall be deemed delivered to the Customer. 
(l) Request for split deliveries may be accepted at Wilo Australia Pty Ltd.’s discretion but may incur an extra fee.

7. Storage 
Where Wilo Australia Pty Ltd notifies the Customer that the goods are ready for delivery and the Customer requests Wilo Australia Pty Ltd to hold the goods on 
the Customers behalf or refuses to accept delivery, then those goods shall be held by Wilo Australia Pty Ltd at the Customers risk and Wilo Australia Pty Ltd shall 
be entitled to charge a reasonable storage fee in respect of those goods.

8. Retention of Title 
(a) Ownership of the goods shall not pass to the Customer until payment by the Customer of all moneys owing by the Customer to Wilo Australia Pty Ltd. Until 
the payment of all outstanding moneys the Customer shall hold the goods as Bailee for Wilo Australia Pty Ltd.  
(b) Where property of the goods has not passed to the Customer, Wilo Australia Pty Ltd has the right to enter the premises of the Customer and retake 
possession of the goods and to resell the goods notwithstanding the occurrence of any of the following events: 
(i) A receiver or a receiver and manager of the Customer is appointed; 
(ii) An administrator of the Customer is appointed; 
(iii) Winding up proceedings are commenced against the Customer; 
(iv) Being a natural person the Customer commits an act of bankruptcy or becomes insolvent or bankrupt. 
(c) The Customer shall have the right to sell the goods in the ordinary course of business, as agent for Wilo Australia Pty Ltd and shall have a fiduciary obligation 
to Wilo Australia Pty Ltd with respect to the goods and the proceeds of the on-sale. 
(d) Until the goods are sold by the Customer, or paid for in full, the Customer shall store the goods separately from its own and in such a manner as to show 
clearly that they are and remain the property of Wilo Australia Pty Ltd. 
(e) Upon sale of the goods or any part thereof by the Customer, the Customer shall keep the proceeds of such sale in a separate account on behalf of Wilo 
Australia Pty Ltd and shall apply such proceeds only to the payment of the purchase price to Wilo Australia Pty Ltd. 
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(f) The Customer shall account to Wilo Australia Pty Ltd in respect of goods, which are on sold by the Customer as soon as the proceeds of sale are received 
by the Customer. 
(g) The property in the goods supplied shall pass from Wilo Australia Pty Ltd to the Customer upon payment by the Customer to Wilo Australia Pty Ltd of all 
money owing to Wilo Australia Pty Ltd in respect of all goods supplied by Wilo Australia Pty Ltd. 

9. Personal Property Securities
(a) In this clause, ‘financing statement’, financing change statement’, ‘security agreement’ and ‘security interest’ have the meanings given to those terms by 
the Personal Property Securities Act 2009 (Cth) (PPSA ). 
(b) The Customer acknowledges and agrees that these terms and conditions:(i) constitute a security agreement for the purposes of the PPSA; and 
(ii) create a security interest in: 
(A) all Goods previously supplied by Wilo Australia Pty Ltd to the Customer (if any); 
(B) all Goods that will be supplied in the future by Wilo Australia Pty Ltd to the Customer; 
(C) the proceeds of sale of all Goods previously supplied or to be supplied; and 
(D) all present and after acquired property of the Customer, to secure payment of all moneys (including but not limited to the Price and any interest) owing 
by the Customer to Wilo Australia Pty Ltd. From time to time under these terms and conditions and under any other agreement or arrangement between the 
Customer and Wilo Australia Pty Ltd. 
(c) The Customer undertakes to: 
(i) promptly sign any further documents and/or provide any further information (such information to be complete, accurate and up-to-date in all respects) 
which Wilo Australia Pty Ltd may reasonably require to: 
(A) register a financing change statement in relation to a security interest on the PPS Register and otherwise do all things necessary and required by Wilo 
Australia Pty Ltd to ensure that any security interest registered by Wilo Australia Pty Ltd is a perfected security interest under the PPSA; 
(B) register any document on any register reasonably necessary to secure Wilo Australia Pty Ltd’s interest under these terms and conditions; 
(C) register any other document required to be registered under the PPSA; or(D) correct a defect in a statement referred to in this clause 9(c) 
(ii) indemnify, and upon demand reimburse, Wilo Australia Pty Ltd for all expenses incurred in registering a financing statement or financing change statement 
on the PPS Register or releasing any Goods that are the subject of a security interest; 
(iii) not make an amendment demand in respect of a security interest, apply to the Registrar to register a financing change statement in respect of a security 
interest, without the prior written consent of Wilo Australia Pty Ltd; and 
(iv) immediately advise Wilo Australia Pty Ltd of any material change in the Customer’s business practices of selling the goods which may result in a change in 
the use of the goods by the Customer or in the nature of the proceeds derived from the sale of the Goods. 
(d) Wilo Australia Pty Ltd and the Customer agree that sections 96 and 125 of the PPSA do not apply to the security interest created by these terms and 
conditions. 
(e) The Customer hereby waives its rights to receive notices, information or statements (as the case may be) under sections 95, 118,121(4), 130, 132(3) 
(d) and 132(4) of the PPSA.(f) The Customer waives its rights as a grantor and/or a Customer under sections 142 and 143 of the PPSA.(g) Unless otherwise 
agreed to in writing by Wilo Australia Pty Ltd, the Customer waives its right to receive a verification statement in accordance with section 157 of the PPSA.(h) 
The Customer unconditionally ratifies any actions taken by Wilo Australia Pty Ltd under this clause 9.(i) The Customer irrevocably appoints Wilo Australia Pty 
Ltd to be its attorney to do such acts and execute such documents as the Customer could personally do or execute (including the appointment of a substitute 
attorney) which in the opinion of Wilo Australia Pty Ltd (acting reasonably) is necessary or expedient to give effect to any right, power or remedy conferred 
on Wilo Australia Pty Ltd by these terms and conditions or the PPSA and to give effect to the matters contemplated by these terms and conditions.(j) The 
provisions of this clause 9 will survive termination of these terms and conditions or any other agreement between Wilo Australia Pty Ltd and the Customer for 
the sale of Goods, for whatever reason.

10. Limitation of Liability
(a) Subject to the provisions of the Competition and Consumer Act 2010 (Cth) the following sub-clause applies in respect of any of the goods or services 
supplied under this contract. 
(b) Liability for a breach of a condition or warranty under this contract (other than any warranty or condition imposed by the Consumer Act 2010 (Cth) is 
limited: - In the case of goods to any one of the following as determined by Wilo Australia Pty Ltd: - 
(i) the replacement of the goods or the supply of equivalent goods; 
(ii) the repair of the goods; 
(iii) the payment of the costs of replacing the goods or of acquiring similar goods; 
(iv) the payment of the cost of having the goods repaired; and 
(v) in the case of services to any one of the following as determined by Wilo Australia Pty Ltd: 
(A) supplying of the services again; 
(B) the payment of the cost of having the services supplied again.

11. Warranty
(a) Except for any warranty expressly given by Wilo Australia Pty Ltd, all other conditions and warranties whatsoever whether statutory or otherwise are 
hereby excluded insofar as the same may be lawfully excluded by agreement between the parties to the contract. 
(b) Freight and insurance for all goods returned to Wilo Australia Pty Ltd for warranty assessment must be pre-paid. Wilo Australia Pty Ltd will not accept 
liability for the costs of disassembly, assembly, and installation.  
(c) The Wilo Australia Pty Ltd warranty covers product and material defects and does not cover wear and tear. The installation must be in accordance with 
Wilo Australia Pty Ltd’s printed installation and operating instructions.  
(d) Warranty is granted to the original user only and the warranty period varies from product to product and is as set out in the current published Price Book. 
(e) Any site condition or specification not known or advised to Wilo Australia Pty Ltd at the time of offering or ordering, which affects the operation of the 
supplied goods, will be the responsibility of the customer. Warranty will be void under these conditions and all costs related to repair will be the customer’s 
responsibility.(f) Warranty is void if the goods supplied are operated at a duty point other than that specified and quoted. 
(g) Warranty is void if goods supplied by Wilo Australia Pty Ltd are stored for a period of time before installation and operation, which are not in accordance 
with the Operation and Installation Manual for that product. 
(h) Warranty is void if protection devices (thermistors, water in oil etc.) are installed in the goods but not used or monitored. 
(i) Any products supplied that have not been manufactured by Wilo Australia Pty Ltd shall be subject to the warranty terms of the manufacturer. 
(j) Warranty is void if the customer attempts to repair the goods and they subsequently fail.
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12. Payment
(a) Wilo Australia Pty Ltd shall be entitled to request the payment of a deposit of any such amount, as it thinks fit. The extension of credit shall be at the 
absolute discretion of Wilo Australia Pty Ltd. 
(b) Where credit is extended to the Customer by Wilo Australia Pty Ltd the Customer shall pay the outstanding amount, without deduction, within the term 
offered by Wilo Australia Pty Ltd in the Credit Account Application Form. 
(c) Without in any way limiting Wilo Australia Pty Ltd’s right to require payment in full on the due date Wilo Australia Pty Ltd may charge interest on any 
overdue amount at the rate equal to the then prevailing Standard Contract Default Rate as published by the Queensland Law Society calculated on a daily 
basis for each day payment remains overdue. 
(d) The Customer agrees and consents to Wilo Australia Pty Ltd using the services of a Credit Agency from time to time to obtain information concerning the 
Customer (and where applicable its directors and guarantors) in order to assess the Customer’s creditworthiness. 
(e) Where the Customer fails to make payment on the due date for any goods or services supplied by Wilo Australia Pty Ltd, or being a natural person commits 
an act of bankruptcy or becomes insolvent or bankrupt, or being a corporation by any act or omission enables the appointment of an administrator, trustee, 
receiver and manager or official liquidator, Wilo Australia Pty Ltd may without prejudice to any other right it may have;- 
(i) withhold any further deliveries of goods or performance of services required under any contract; or 
(ii) suspend or terminate performance of any other contracts which Wilo Australia Pty Ltd has with the Customer; or 
(iii) retain a lien on any goods of the Customer held by Wilo Australia Pty Ltd. 
(f) A statement in writing signed by a manager or director of Wilo Australia Pty Ltd as to the moneys owing hereunder in respect of the account of the 
Customer on the due date mentioned in that statement shall be prima facie evidence of the indebtedness of the Customer to Wilo Australia Pty Ltd. 
(g) In the event that the Customer (being a corporation) is rendered insolvent and Wilo Australia Pty Ltd is unable to secure the return of the goods (for 
whatever reason), the director/s of the Company shall be personally liable, both jointly and severally, to Wilo Australia Pty Ltd for the full replacement cost of 
any such goods, notwithstanding that part of the moneys owing in relation to those goods may have already been paid. 
(h) Wilo Australia Pty Ltd reserves the right to commence recovery action on any overdue amount without notice to the customer. Any legal or collection 
costs incurred in the recovery of any overdue amounts will be recoverable from the customer.

13. Cancellation 
No order may be canceled except with consent in writing and on terms which will indemnify Wilo Australia Pty Ltd against all losses. Wilo Australia Pty Ltd 
shall be entitled to cancel the order by notifying the customer in writing if fulfillment is impossible within a reasonable period of time because of an incident 
of force majeure beyond Wilo Australia Pty Ltd’s control. The same applies in the case of delayed or faulty delivery from a sub-supplier, in the event of such 
incidents, Wilo Australia Pty Ltd shall not be liable to pay damages to the customer.

14. Goods Returned for Credit
 (a) Subject to the prior written approval, goods may be returned to Wilo Australia Pty Ltd and credited to the Customer’s account if returned to Wilo Australia 
Pty Ltd within 14 days of delivery, to Wilo Australia Pty Ltd.’s premises, in original packing in unsoiled, undamaged and reasonable condition. The goods must 
be accompanied by a delivery docket stating original invoice number, date of purchase, reason for return and an authorised return number from Wilo Australia 
Pty Ltd. 
(b) No goods will be accepted by Wilo Australia Pty Ltd for Credit if returned after a period of 14 days unless prior arrangements have been made. 
(c) No goods will be accepted by Wilo Australia Pty Ltd for Credit if the said goods were made to order. 
(d) Wilo Australia Pty Ltd reserves the right to charge a fee of 15% of the net cost price for the return of any goods.

15. Drawings and Documentation 
(a) all drawings and descriptions supplied shall remain the property of Wilo Australia Pty Ltd and may not be copied, reproduced, passed onto or in any other 
way communicated to a third party without permission from Wilo Australia Pty Ltd. The ownership of descriptions necessary for the proper installation, 
starting, operation and maintenance of the supplied products shall pass to the customer upon payment. However, Wilo Australia Pty Ltd may demand 
that this data is treated as confidential information. (b) Unless otherwise agreed upon by Wilo Australia Pty Ltd in writing, standard Wilo Australia Pty Ltd 
documentation shall be provided in all cases. A variation to standard documentation requires prior written approval and may be subject to additional costs. 
Wilo Australia Pty Ltd shall not be liable for any delays as a result of noncompliance with non-standard documentation requests.

16. Guarantee required by Wilo Australia Pty Ltd, where the Customer:
(a) is a proprietary limited company; or  
(b) is a person to whom Wilo Australia Pty Ltd would not otherwise supply goods on credit without the assurance of a guarantor; Wilo Australia Pty Ltd will 
not supply goods on credit unless and until the guarantee annexed hereto is executed by a person of acceptable financial standing and credit worthiness as 
determined by Wilo Australia Pty Ltd in its sole discretion.

17. Applicable Law  
These conditions of supply shall be governed by and construed with the laws of Queensland and the parties agree to submit to the nonexclusive jurisdiction 
of the Courts of Queensland in Brisbane.



Wilo Warranty & Return form
To be completed by client or a customer service representative

Wilo client

Address

Date

Contact  
name

Purchase date 
(from Wilo)

Purchase date  
(end user)

Pump Model  
Name

Original order no.

Pump article no.

Wilo invoice no. 

Wilo invoice date

Reason for warranty claim/return (Please provide as much information as possible):

Comments

Return for credit

Warranty

Please tick one: 

Warranty or return forms are to be returned via fax or email to 07 3907 6999 or sales.au@wilo.com
Ensure all details are filled out correctly to ensure your claim can be processed quickly. 

Installation location  

Failure date

Installation date 

Is product exposed  
to elements?

Email 

DECONTAMINATION SAFETY DECLARATION (this section must be completed):

Fluid this product has been in contact with

I hereby declare that this product is free from hazardous chemical, biological and radioactive substances 
and that the product has been classified, packed and labelled and is in all respects in proper condition for 
transport in accordance to the relevant legislative requirements. Health, Safety & Environmental issues 
are clearly understood and have been considered during transport.

Name

Position

Signature

Date

Quantity
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Wilo Australia Pty Ltd 
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T +61 7 3907 6900 
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Social Media 
Connect with Wilo Australia 
anywhere, anytime via our 
social media platforms. 

Follow us to see the latest in 
industry news, Wilo product 
releases, information on our 
pumps, pump systems  
and news from the Wilo  
Australia team. 
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